2020 URBAN WATER MANAGEMENT PLAN
CAMROSAS? B3 ricr

EEEEEEEEEEEEEEEEEEEEEEEEE

APPENDIX A: NOTIFICATION

Following are 60-day naotifications to the
City of Camarillo, the City of Thousand
Oaks, and the County of Ventura; CWD
Resolution 21-10 Adopting the 2020
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UWMP draft availability.
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NOTICE OF PUBLIC HEARING
URBAN WATER MANAGEMENT PLAN

NOTICE IS HEREBY GIVEN that a Public Hearing with the Camrosa Water District
Board of Directors will be held:

---Thursday, June 24, 2021 at 5:00 PM ---

CAMROSA WATER DISTRICT
7385 Santa Rosa Rd. Camatrillo, CA. 93012
(805) 482-4677

DUE TO CONTINUING COVID PRECAUTIONS,
THE PUBLIC IS AVAILABLE TO ATTEND VIA ZOOM:
https://lus02web.zoom.us/j/9235309144
phone: (669) 900-6833; meeting ID: 923 530 9144

The purpose of this Public Hearing is to give the public the opportunity to submit written
comments regarding the 2020 Urban Water Management Plan (UWMP) for the
Camrosa Water District. The UWMP provides a comprehensive assessment of
Camrosa’s water resource needs for a 20-year planning period and provides the
Department of Water Resources with information on present and future water supplies
and demands. Copies of the UWMP are available for public review at
www.camrosa.com/uwmp.

Written comments on the Plan are to be submitted by Monday, June 21, 2021 at
5:00PM to:

Mr. lan Prichard, Assistant General Manager
lanP@camrosa.com
7385 Santa Rosa Road
Camarillo, CA 93012

To be published in the Ventura County Star: June 10, 13", and 20%", 2021.
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Jeffrey C. Brown

BUILDING WATER SELF-RELIANCE Division 2

Timothy H. Hoag
Diviston 3
Eugene F, West

Resolution No: 21-10 Division 4

Terry L. Foreman
Division §

A Resolution of the Board of Directors General Manager
of Camrosa Water District T Y.

Adopting Camrosa Water District’s 2020
Urban Water Management Plan

Whereas, the Urban Water Management Planning Act (Water Code Sections 10631-10633, 10635,
10642 et seq.) requires urban water suppliers providing municipal water directly or indirectly to more
than 3,000 customers, or who supply more than 3,000 acre-feet of water annually, to adopt an Urban
Water Management Plan; and,

Whereas, the Urban Water Management Planning Act further requires review of the Urban Water
Management Plan at least once every five years; and,

Whereas, the Act mandates that the Urban Water Management Plan and amended versions be filed
with the California Department of Water Resources; and,

Whereas, the District is an urban supplier of water serving a population of approximately 33,000; and,

Whereas, the District has therefore prepared and circulated for public review a draft Urban Water
Management Plan; and,

Whereas, a properly noticed public hearing regarding said Plan was held by the Board of Directors on
June 24, 2021; and,

Whereas, Camrosa Water District did prepare and shall file said Plan with the California Department of
Water Resources by July 1, 2021;

Now, Therefore, Be It Resolved by the Camrosa Water District Board of Directors that the attached
2020 Urban Water Management Plan is hereby adopted this date.

Ad?p/téd, Signed, and Approved this 24" day of June, 2021.

\ // w ] rlghwd&yﬂ (ATTEST)
Eugerm President Tony L. Staffard) Secrefary

" Board of Directors Board of Directors
Camrosa Water District Camrosa Water District




CAMROSAS

Jeff Pratt, Director of Public Works
County of Ventura

800 S. Victoria Ave.

Ventura, CA 93009

March 1, 2021

Mr. Pratt:

WATER

DISTRICT

BUILDING WATER SELF-RELIANCE

Board of Directors
Al E. Fox
Division 1
Jeffrey C. Brown
Division 2
Timothy H. Hoag
Division 3
Eugene F. West
Division 4
Terry L. Foreman
Division 5
General Manager
Tony L. Stafford

This letter is to inform you, pursuant to California Water Code Section 10621, that the
Camrosa Water District is preparing a 2020 Urban Water Management Plan. A draft plan
will be availale for review and comment at least two weeks prior to adoption. A public
hearing will be held no sooner than June 10, 2021 and no later than June 24, 2021. Notice

of the public hearing will be made pursuant to Govenrment Code 6066.

If you have any questions ahead of time or would like to request a copy of the draft UWMP,

please contact me at 805.482.6562 or lanP@camrosa.com.

Thank you,

e

lan Prichard, Assistant General Manager

7385 Santa Rosa Road
Camarillo, CA 93012
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Cliff Finley, Director of Public Works
City of Camarillo

2100 Thousand Oaks Blvd.
Thousand Oaks, CA 91362

March 1, 2021

Mr. Finley:

Board of Directors
Al E. Fox
Division 1
Jeffrey C. Brown
Division 2
Timothy H. Hoag
Division 3
Eugene F. West
Division 4
Terry L. Foreman
Division 5
General Manager
Tony L. Stafford

This letter is to inform you, pursuant to California Water Code Section 10621, that the Camrosa
Water District is preparing a 2020 Urban Water Management Plan. A draft plan will be available

for review and comment at least two weeks prior to adoption.

A public hearing will be held no sooner than June 10, 2021 and no later than June 24, 2021.

Notice of the public hearing will be made pursuant to Government Code 6066.

If you have any questions ahead of time or would like to request a copy of the draft UWMP,

please contact me at 805.482.6562 or lanP@camrosa.com.

Thank you,

e

lan Prichard, Assistant General Manager



CAMROSA 89 BT cr

Jeffrey C. Brown
BUILDING WATER SELF-RELIANCE Division 2

Timothy H. Hoag
Division 3

Eugene F. West
Division 4

Terry L. Foreman
Division 5

General Manager
Tony L. Stafford

Lucie McGovern,Deputy Director of Public Works
City of Camarillo

601 Carmen Drive

Camarillo, CA 93010

March 1, 2021

Ms. McGovern:

This letter is to inform you, pursuant to California Water Code Section 10621, that the
Camrosa Water District is preparing a 2020 Urban Water Management Plan. A draft plan
will be availale for review and comment at least two weeks prior to adoption. A public
hearing will be held no sooner than June 10, 2021 and no later than June 24, 2021. Notice
of the public hearing will be made pursuant to Govenrment Code 6066.

If you have any questions ahead of time or would like to request a copy of the draft UWMP,
please contact me at 805.482.6562 or lanP@camrosa.com.

Thank you,

e

lan Prichard, Assistant General Manager

7385 Santa Rosa Road
Camarillo, CA 93012
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APPENDIX C: ORDINANCE 40-21

Following is Camrosa’s Ordinance 40-21,
Rules and Regulations Governing the
Provision of Water and Sanitary Service

8/17/2021
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February 11, 2021
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ORDINANCE 40-21

An Ordinance of the Camrosa Water District
Repealing Ordinance 40-20
And Establishing Rules and Regulations
Governing the Provision of

Water and Sanitary Services

The Board of Directors of the Camrosa Water District do ordain as follows on pages

3 through 31, attached:

By Motion of Directo / , Second by Director M H 7
this ordinance is / N

ADOPTED, SIGNED, AND APPROVED this February 11, 2021.

@&w\

ugene F. West, President
Board of Directors
CAMROSA WATER DISTRICT

ATTEST:
— —lavu\w
— T

Tony L. Stafford, Secretary
Board of Directors
CAMROSA WATER DISTRICT
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Camrosa Water District Rules and Regulations

Governing Water and Sanitary Services
1. PURPOSE

The purpose of this ordinance is to establish the terms and conditions of Camrosa’s Water
and Sanitary Services. These terms and conditions are intended to both assure the individual
Customer of fair and equitable service and protect the community Camrosa serves from the
undue exposure to liability. Water, Sewer, and Non-Potable Water service shall be available
only in accordance with the Rules and Regulations contained herein, and in conformance with
applicable federal, state and local statues, ordinances, regulations, and contracts.

2. GENERAL

Water and sanitary service by Camrosa Water District is subject to the availability of facilities,
adequate capacity of facilities, and compliance with the terms and conditions herein set forth,
or as may be augmented and set forth in any agreement or permit issued by the District.

3. DEFINITIONS

“Acre Foot” shall mean 43,560 cubic feet, which is equal to 435.6 Units or 325,851 gallons.
“Camrosa” or “District” shall mean Camrosa Water District.

“Customer” shall mean the applicant of record for water services rendered by District.

“Certified Backflow Device” shall mean equipment with proper and current certification,
designed to prevent the reverse flow of Customer’s system into District system.

“Cross-Connection” shall mean any unprotected connection between any part of a water
system used or intended to supply water for drinking purposes and any source or system
containing water or substance that is not or cannot be approved as safe, wholesome, and
potable for human consumption.

“Guarantor” is the individual or entity that agrees to be responsible for the charges incurred
by a Customer.

“Non-Potable Water” shall encompass Non-Potable Irrigation Water and Recycled Water, and
mean groundwater, surface water, or recycled water that is intended for use for irrigation and
other accepted uses for which potable water is not required.

“Non-Potable Irrigation Water” shall mean surface water diverted from the Conejo Creek,
untreated groundwater pumped for distribution in the Non-Potable Irrigation Water Distribution
System, and any other water source that does not meet Potable Water quality requirements,
is not certifiable as Recycled Water, and is distributed in the Non-Potable Irrigation Water
Distribution System.

“‘Non-Potable Irrigation Water Distribution System” shall mean the transmission and
distribution piping and appurtenances that transport Non-Potable Irrigation Water.

“Potable Water” shall mean water that is intended for all general uses including human
consumption, and, therefore, water that meets all primary drinking water standards set forth
by the California Department of Drinking Water.

“Potable Water Distribution System” shall mean the transmission and distribution piping and
appurtenances that transport potable water from the various potable water sources to the
Customer.

“Pressure Zone” shall mean a hydraulic pressure subdivision within the Potable Water
Distribution System and the Non-Potable Irrigation Water Distribution System that is
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hydraulically isolated from other pressure zones, demonstrates unique hydraulic pressure
characteristics, and has unique energy requirements for delivery.

“Property” shall mean a parcel of land assigned a separate Assessor’s Parcel Number by the
County of Ventura.

“‘Recycled Water” shall mean treated wastewater that meets State of California Title 22
standards at the discharge point of the Camrosa Water Reclamation Plant. Title 22 standards
are established by the State of California and are not guaranteed beyond the plant’s point of
discharge.

“Recycled Water Distribution System” shall mean the transmission and distribution piping and
appurtenances, which transport effluent water from the Camrosa Water Reclamation Facility.

“Surplus Water” shall mean for the purposes of this Ordinance, water in excess of the current
water demands within the boundaries of the District as determined by Camrosa Water District.

“Unit of Water” shall mean for the purposes of this Ordinance, one hundred cubic feet of water,
which is equal to 748 gallons.
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WATER SERVICE

4. ELIGIBILITY FOR WATER SERVICE

Camrosa provides Potable and/or Non-Potable Water Service to “Properties” within the District.
To be eligible for Water Service the Customer shall satisfy both the General Requirements of
Water Service and the requirements of the Type and Classification of Water Service listed below.

The District shall devote its best efforts to plan for and, on a case-by-case basis if necessary,
prioritize provision of water services to proposed low-income housing developments pursuant to
Government Code Section 65589.7.

Development projects that include low-income housing units shall not be denied approval of an
application for service, nor shall conditions be imposed thereon or services reduced that are
applied for, unless the District makes specific written findings that the denial, condition, or
reduction is necessary due to the existence of one or more of the following:

1. Insufficient water supply or insufficient water treatment, distribution, or storage capacity;
2. A State Department of Public Health order prohibiting new water connections; and/or

3. The proposed development applicant has failed to agree to reasonable terms and
conditions.

The District shall not discriminate in any manner when processing and considering requests for
services by proposed developments that include low-income housing units.

4.1. General Requirements of Water Service

Water service is a Property-related service. The Property to be served shall be within the
Camrosa Water District boundaries. The Property shall have an established water
connection with a Camrosa water meter of adequate size and capacity, as determined by
Camrosa, to serve the Property’s water needs without causing undue wear to the Camrosa
metering facilities or interfering with Camrosa’s ability to provide reliable service to other
Properties. The Customer shall have completed and submitted an application for water
service, and paid any deposit that may be required as defined in this Ordinance and/or the
“Schedule of Rates, Fees and Charges for Water and Sanitary Services” (located on the
District’'s web site, www.camrosa.com). The Customer must establish and maintain an
active water service account that is current and free of any delinquent fees and charges.
All applicable fees and charges must be paid in advance of receiving any of the following
classifications of water service, including any classification-specific charges outlined
below.

4.2. Types and Classifications of Water Service

Camrosa provides two (2) types of water service: Potable Water Service and Non-Potable
Water Service. For each type of water service, Camrosa provides water based upon
service classification. Specific terms and requirements for water service are based upon
the type and classification of the Customer’s intended water use. Failure to continuously
comply with any requirement for water service may result in re-classification of the service
and/or termination of service.

4.2.1. Potable Water Service

To be eligible for Potable Water Service, the Customer shall satisfy both the General
Requirements of Water Service contained in Section 4.1 and the following requirements
of the classification of water use.
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4.2.1.1. Municipal Water Service Classifications

The Municipal Water Service classification is intended to meet long-term
potable water needs. It is considered uninterruptible service. To obtain this
classification of water, Customers must meet the requirements of Camrosa’s
Will-Serve Policy.

4.2.1.1.1. Residential Water Service (Class I)

Residential Water Service (Class 1) is intended for all general uses both indoor
and outdoor. To be eligible for Residential Water Service, Class | the Property
served must include a dwelling or other structure suitable for occupancy and
meet all the General Requirements of Water Service. For purposes of the
Policy on Discontinuation of Residential Domestic Water Service for
Nonpayment (Section 6.9), Class | is considered “residential domestic” service
and is subject to that policy.

4.2.1.1.2. Master Metered Residential Service (Class Il)

Master Metered Residential Service (Class Il) is intended for all general
uses both indoor and outdoor. To be eligible for Master Metered Residential
Service, the Property served must include multiple dwelling units, have a
common plumbing system, be managed by a formal homeowners
association (HOA), and have water service provided through one or more
meters serving the common water system. The Property served must meet
all the General Requirements of Water Service. The property must secure
the approval of the General Manager in the will-serve process to qualify for
Master Metered Service. A certified backflow prevention device must be
installed to Camrosa specifications, and be re-certified annually, in order to
qualify for this classification. For purposes of the Policy on Discontinuation
of Residential Domestic Water Service for Nonpayment (Section 6.9), Class
Il is considered “residential domestic” service and is subject to that policy.

4.2.1.1.3. Commercial and Industrial Water Service (Class Il

Commercial and Industrial Water Service (Class lll) is intended for all
general uses both indoor and outdoor at privately operated services,
manufactories, or other businesses. To be eligible for Commercial and
Industrial Water Service the Customer must provide a copy of a current
business license and a Guarantor for the account. The primary water use
must be a use other than irrigation. The Property must also meet all the
General Requirements of Water Service. A certified backflow prevention
device must be installed to Camrosa specifications, and be re-certified
annually, in order to qualify for this classification.

4.2.1.1.4. Public Water Service (Class IV)

Public Water Service (Class |V) is intended for all general uses both indoor
and outdoor for public services, such as public schools, recreation facilities,
hospitals, government services, and public safety services. To be eligible
for Public Water Service the Property served must be publicly operated, and
the primary water use must be a use other than landscape irrigation. The
Property must also meet all the General Requirements of Water Service. A
certified backflow prevention device must be installed to Camrosa
specifications, and be re-certified annually, in order to qualify for this
classification.

4.2.1.1.5. Municipal/Residential Irrigation Service (Class V)
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Municipal/Residential Irrigation Service (Class V) is intended for all general
landscape irrigation needs where the primary use of water is to maintain
large turf areas and other landscape for parks, golf courses, common areas,
medians, open spaces and similar areas. To be eligible for
Municipal/Residential Irrigation Service, the Property served must meet all
the General Requirements of Water Service. A certified backflow prevention
device must be installed to Camrosa specifications, and be re-certified
annually, in order to qualify for this classification.

4.2.1.1.6. Fire Service (Class V)

Fire Service (Class VI) is intended to provide water for private fire flow needs
either within a private complex to which Camrosa does not provide public fire
hydrants, or for supplementary indoor fire flows. To be eligible for Fire Service,
the Property serviced must maintain a separate and isolated fire service water
system, and, rather than a conventional water meter, the service must include
a fire flow detector meter that will detect the use of water on the fire flow
system. Use of water through the fire flow system for other than fire protection
shall disqualify the service from fire service classification and require
compliance with a conventionally metered municipal service classification. The
Property must also meet the General Requirements of Water Service. A
certified backflow prevention device must be installed to Camrosa
specifications, and be re-certified annually, in order to qualify for this
classification.

4.2.1.2. Agricultural Water Service Classifications

Agricultural Water Service is a class of service intended to serve commercial
agriculture. This service, unlike Municipal Water Service, is interruptible.
Agricultural Water Service may be interrupted for extended periods due to
general water shortages, drought, maintenance requirements, and/or
operational requirements. Agricultural Water Service may not be promptly
restored following emergencies. Therefore, Agricultural Water Service shall not
be eligible for conversion to Municipal Service without satisfying all will-serve
requirements as set forth in the District’s will-serve policy.

4.2.1.2.1. Agricultural Irrigation Water Service

Agricultural Irrigation Water Service is intended for commercial agricultural
properties that raise food crops, floral crops, nursery crops, and/or commercial
livestock. It is not the intent of this ordinance to classify home gardens, home
orchards, or pets as agricultural operations. To be eligible for Agricultural
Irrigation Water Service, the Property must include a minimum of one (1) full,
contiguous, irrigated acre dedicated to commercial agriculture, and the
Customer must provide a copy of a current business license and a Guarantor
for the account. The Property must meet all the General Requirements of
Water Service. A certified backflow prevention device must be installed to
Camrosa specifications, and be re-certified annually, in order to qualify for this
classification.

4.2.1.2.2. Domestic Agricultural Water Service

Domestic Agricultural Water Service is intended for commercial agricultural
properties which raise food crops, floral crops, nursery crops, and
commercial livestock, where the Property includes a dwelling or dwellings
in which the residential water requirements are incidental to the agricultural
operation. It is not the intent of this ordinance to classify home gardens,
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home orchards, or pets as agricultural operations. To be eligible for
Domestic Agricultural Water Service, the Property must include a minimum
of one (1) full, contiguous, irrigated acre dedicated to commercial
agriculture, and the Customer must provide a copy of a current business
license and a Guarantor for the account. The Property must meet all the
General Requirements of Water Service. A certified backflow prevention
device must be installed to Camrosa specifications, and be re-certified
annually, in order to qualify for this classification.

4.21.3. Temporary Service

Temporary Water Service is service intended for Customers having short-term
water use needs.

4.2.1.3.1. Temporary Construction Water

Temporary Construction Water Service is intended for dust abatement,
general construction site use, and other construction related needs. The
Property shall meet all the General Requirements of Water Service; a site,
approved by Camrosa, shall be specified for installation of a Temporary
Meter Service; the temporary meter installed; suitable backflow prevention
techniques, approved by Camrosa, must be employed; and the Customer
shall have completed and submitted an application for Construction Water
Service. Construction Water Service shall be for a term no longer than six
(6) consecutive months. On a case-by-case basis, the General Manager
may authorize longer terms and determine the requirements of such terms.

4.2.1.3.2. Temporary Municipal Water

Temporary Municipal Water Service is intended for short-term needs for
Potable Water Service, such as special events or community sponsored
functions, which may require water service for a period not to exceed 30
days. On a case-by-case basis, the General Manager may authorize longer
terms, and determine the requirements of such terms.

4.2.1.3.3. Temporary Agricultural Water

Temporary Agricultural Water Service is intended to provide short-term
water service to agriculture operations, which do not have service to the
Property and require water to supplement the primary water source for a
term not to exceed one (1) year. On a case-by-case basis, the General
Manager may authorize longer terms and determine the requirements of
such terms.

4.2.1.4. Emergency Water Service

Emergency Water Service is intended to provide water for the protection of the
health, safety, and/or property for a Customer unable to satisfy the
requirements and conditions of Potable Water Service. Emergency service may
be provided only after the General Manager has determined that the situation
warrants an Emergency Water Service, and all fees and charges have been
paid. Camrosa shall determine any additional terms and conditions as
established in Camrosa’s Schedule of Rates, Fees and Charges for Water and
Sanitary Services.
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4.2.1.5. Surplus Water/Out of Bounds Service

Surplus Water may be served for any useful purpose outside the boundaries of
the District by special agreement as authorized by the General Manager, and
in accordance with LAFCO guidelines.

4.2.2. Non-Potable Water Service

Camrosa provides Non-Potable Water for a variety of irrigation, industrial, and
commercial purposes. Non-Potable Water includes both Non-Potable Irrigation Water
and Recycled Water. All Non-Potable Water Service is interruptible due to non-
availability of water, system maintenance requirements, or operational requirements.

To be eligible for any of the following classifications of Non-Potable Water Service, the
Customer shall satisfy the General Requirements of Water Service contained in
Section 4.1, the Property must have access to one of the Non-Potable Water
Distribution Systems, and the Property to be served must either have no Potable Water
Service, or have a certified backflow prevention device on the Potable Water Service,
and a separate non-potable plumbing system with no existing or potential cross-
connections. If a backflow prevention device is required, it must be installed per
Camrosa specifications and be re-certified annually.

Customers must have a beneficial use for Non-Potable Water approved by Camrosa
and meet the requirements of the specific Non-Potable Water classification of water
use.

The District has entered into separate agreements for delivery of Non-Potable Water
and may again enter into such agreements.

Qualifications and requirements for use of Non-Potable Water by individual residents
may require approval by the Department of Drinking Water (DDW) before Camrosa
provides service. In addition, DDW and/or Camrosa may require periodic inspections
of privately operated non-potable irrigation water systems to assure that no cross-
connections exist.

4.2.2.1. Non-Potable Irrigation Water Description and Classification

Non-Potable Irrigation Water is water diverted from the Conejo Creek and/or
untreated groundwater introduced into the Non-Potable Irrigation Water
Distribution System. The Conejo Creek is composed primarily of wastewater
effluent from the Hill Canyon Wastewater Treatment Plant (HCTP), located
seven miles upstream of the diversion structure in the City of Thousand Oaks,
and supplemented by the North and South Forks of the Conejo Creek, which
carry runoff from the city and surrounding watershed. While HCTP effluent is
treated to tertiary levels and is certified as Title-22 recycled water, after entering
a naturally occurring waterway it is considered non-potable “surface” water and
is not regulated in the same manner as Recycled Water and must be distributed
in a separate distribution system. The following outlines the classifications of
Non-Potable Water Service available from Camrosa Water District.

4.2.2.1.1. Commercial Agricultural (Class I)

Commercial Agricultural (Class 1) is intended for general irrigation purposes
on lands requiring water to irrigate commercial crops. To receive water
under this classification, the lands must be primarily used for production of
commercial crops, and the Customer must provide a copy of a current
business license and a Guarantor for the account.
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4.2.2.1.2. Landscape Irrigation (Class II)

Landscape Irrigation (Class Il) is intended for commercial operations, public
landscaping such as public parks, medians, playing fields and schools, and
common-area landscaping needs of homeowners’ associations where large
amounts of irrigation water are needed to maintain turf areas or other
landscaping. To qualify for this class, the Property must be primarily turf or
other high-water-demand landscaping, and the Customer must provide a copy
of a current business license and a Guarantor for the account.

4.2.2.1.3. Residential Landscaping (Class Ill)

Residential Landscaping (Class lll) is intended for irrigation of landscape,
gardens, orchards, and other appropriate outdoor water uses.

4.2.2.1.4. Temporary Construction Water (Class IV)

Temporary Construction Water (Class V) is intended for uses related to
general construction such as dust abatement, compaction, and roadway
cleaning. To be eligible for Class IV Non-Potable Service: (1) a construction
site must have access to a Non-Potable Water supply; (2) the Property must
be permitted by Camrosa for use of Non-Potable Water; (3) the Customer
shall make deposits and pay any special fees and charges as set forth in
the Schedule of Rates, Fees and Charges for Water and Sanitary Services;
and (4) the Customer shall agree to comply with all State and County
Department of Public Health requirements for uses of Non-Potable Water.

4.2.2.1.5. Commercial Agricultural (Class VI)

This class is reserved for Customers that have contractual commitments
with Camrosa for long-term Non-Potable Irrigation Water Service. Minimum
requirements for Class VI service are: (1a) the parcel served is a minimum
of 20 acres; or (1b) the parcel is joined with a larger parcel totaling 20 acres
and is considered part of the larger parcel’s operation as determined by
Camrosa; (2) the lands are primarily used for production of commercial
crops; (3) the owner of the land has endorsed, submitted, and secured
approval of a Non-Potable Irrigation Service Agreement with Camrosa
Water District on or before December 31, 1994; and (4) the Customer must
provide a copy of a current business license and a Guarantor for the
account.

4.2.2.1.6. Blended Ag (Class VIi)

Blended Ag water service is a classification of Non-Potable Water blended
with potable water to control for chlorides. It is limited by facility constraints
to those parcels receiving delivery from Pump Station #4. The District
strives to maintain a chloride concentration of approximately 115 mg/L in
the Blended Ag system.

4.2.2.2. Recycled Water Description and Classification

Recycled Water is water produced at the Camrosa Water Reclamation Facility,
a Department of Drinking Water (DDW)-certified water reclamation facility and
treated to tertiary standards as defined by Title 22 of the California Water Code.
Recycled Water is not suitable for human or livestock consumption or
recreational impoundment, and may not be suitable for certain crop types,
among other limitations. Camrosa is required to meet Title-22 Recycled Water
quality standards at the point of discharge from the Camrosa Water
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Reclamation Facility but cannot guarantee the quality of Recycled Water at the
point of delivery. Use of Recycled Water must comply with California Code of
Regulations Title 22, which is summarized in Camrosa’s Recycled Water
Manual, available in English and Spanish upon request.

Camrosa provides Recycled Water for a variety of irrigation, industrial, and
commercial purposes. Currently the District does not deliver Recycled Water to
residential parcels; should a residential distribution system be developed, it will
fall under Class II, Landscape Irrigation Water, until a new classification is
developed.

To be eligible for Recycled Water Service Customers must: (1) have a
beneficial use for Recycled Water; (2) meet the requirements of the specific
classification of Recycled Water; (3) satisfy the General Requirements of Water
Service contained in Section 4.1 above; (4) have available and agree to operate
an approved Recycled Water facility in accordance with Camrosa’s Recycled
Water Manual and Ordinance with 41, Standards for Maintenance and
Operation of Recycled Water Facilities; (5) execute (or receive an executed
copy from the landowner of) an approved Agreement for Recycled Water
Service with Camrosa Water District; and (6) have a compliant Recycled Water
Inspection on file with Camrosa. The provisions of Ordinance 41 are fully
incorporated by reference into these rules and regulations.

Qualifications and requirements for use of Recycled Water by individual
residents may require approval by the DDW before Camrosa provides service.
All applications of Recycled Water must be visibly and legibly posted in
accordance with Department of Drinking Water regulations for use of Recycled
Water in areas open to the general public.

The following outlines the classifications of Recycled Water service available
from Camrosa Water District.

4.2.2.2.1. Commercial Agricultural (Class I)

Commercial Agricultural (Class |) is intended for lands requiring large
amounts of water for irrigation of commercial crops. To receive water under
this classification, the lands must be primarily used for production of
commercial crops, and the Customer must provide a copy of a current
business license and a Guarantor for the account.

4.2.2.2.2. Landscape Irrigation Water (Class Il)

Landscape Irrigation Water (Class Il) is intended for non-agricultural
commercial, industrial, and/or public Customers, including parks, golf
courses, and other sites with large areas of turf and/or landscaping. The
Property to be served must be used primarily for recreational, decorative,
or other purposes approved by the District. The Customer must provide a
copy of a current business license and a Guarantor for the account.

4.2.2.2.3. Commercial Agriculture (Contractual) (Class IV)

Commercial Agriculture (Class 1V) is intended for lands requiring large
amounts of water for commercial crops and contractual commitments with
Camrosa for long-term Recycled Water Service. To be eligible for Class IV
Service, the Property to be served must be used primarily for the production
of commercial crops, the owner of the land must have endorsed, submitted,
and secured approval of a Recycled Water Service Agreement with
Camrosa Water District on or before December 31, 1994, and the Customer
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must provide a copy of a current business license and a Guarantor for the
account.

4.2.2.2.4. Surplus Recycled Water (Served outside District)

Surplus Recycled Water may be served for any of DDW-approved use
outside the boundaries of the District by special agreement, as authorized
by the General Manager.

5. CONDITIONS OF WATER SERVICE

In addition to the General Requirements of Water Service contained in this ordinance, the
Customer agrees, upon receiving service, to the conditions contain in this ordinance. Failure to
meet the conditions contained herein may result in termination of service.

5.1. Cross-Connection Control (Backflow)

The Customer shall be responsible for the prevention of cross-connections of the Customer’s
system with sources of potential contamination. Any Customer that has an alternate source
of water to the Property served by Camrosa, regardless of classification, shall maintain the
water systems separately, and shall maintain a certified backflow prevention device at the
Property’s potable water service meter. At the discretion of the District, Camrosa may require
the installation of a backflow device on any service provided by the District. Customers
required to maintain backflow prevention equipment shall certify the equipment annually,
except in those instances where the backflow prevention devices are maintained by Camrosa.
In those instances, Camrosa shall test and certify the equipment annually and charges shall
apply in accordance with Camrosa’s Schedule of Rates, Fees, and Charges.

5.2. Water Pressure and Surges

Camrosa is not responsible for damages resulting from pressure variations or surges. It is the
responsibility of the Customer to protect the Property from variations in water system pressure
and water system surges. The Customer shall not operate the Property’s system in a manner
which may cause surges to the Camrosa water system.

5.3. Water Leaks

Camrosa’s control and responsibility ends at the curb shutoff or meter, and the District will in
no case be liable for damage caused by, or in any way arising out of, the running or escape
of water from open faucets, burst pipes, or faulty fixtures on the premises. The Customer shall
maintain the Property’s water system to avoid leaks and shall repair leaks within 48 hours of
discovery or notification or as required by the current Water Shortage Contingency Plan stage.

5.4. Meters, Metering Facilities and Hydrants

The meter and the metering facility are the property of the Camrosa Water District. Any piping
or equipment on the Customer’s side of the meter is the full responsibility of the Customer. Al
water that passes through the meter is the responsibility of the Customer.

Any damage to District equipment, such as meters and hydrants, caused either purposely or
accidently, will be the financial responsibility of the Customer and/or the party causing such
damage, as well as any water loss resulting from such damage.

5.4.1. Meter Testing

Any Customer may request that their water meter be examined and tested by the District
for the purpose of determining its accuracy. Such a request shall be in writing and shall
be accompanied by a deposit equal to the charge for testing. Upon receipt of such demand
and deposit, the District will have the meter examined. If the meter is found to register one
and one half percent (1.5%) more water than actually passes through it, the meter will be
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properly adjusted or another meter substituted therefor, the deposit will be returned, and
the water bill for the current month will be adjusted proportionately. If the meter should be
found to register no more than one and one-half percent (1.5%) more water than actually
passes through it, the deposit will be retained by the District to offset the expense of
performing the test.

5.4.2. Obstruction of, or Deposit of Material in, on, or around Meter Boxes or
Hydrants

No person shall place, dispose or deposit or permit the placement, disposal or deposit of
oil, toxic hazardous or contaminated liquid or waste, trash, dirt building materials or other
substances, objects or obstructions in on or around meter boxes or hydrants. It shall be
the responsibility of the Customer to prevent meter boxes, District hydrants, or other
District facilities, from becoming obstructed or obscured by fencing, trees, shrubs, plants,
or in any other manner so as to impede their use or access to them, or make their location
difficult to determine. If such objects or obstructions are not cleaned or removed, the
District may, after providing reasonable notice to the Customer, accomplish the cleaning
and removal of any objects, and charge the Customer for the cost of doing so.

5.4.3. Change of Meter Location

Any change to the location of a meter and service must be approved by the District
prior to construction. The cost of making such a change, including inspection fees, will
be paid for by the Customer.

5.5. Resale of Water

The Customer shall not resell water received through their meter service to a third party except
by express written consent of the District. In the case where the Customer has established a
Master Metered account for a property, or where a Customer is leasing their property to
another and still maintains the water account for the property in the Customer’'s own name,
the Customer shall not resell water to others at a volumetric rate higher than the District
charges the Customer.

5.6. Exporting Water

The Customer shall not export water from the Property assigned service by Camrosa to any
other Property without the express written permission of Camrosa. This prohibition includes
other Properties under the same ownership.

5.7. Water Quality
5.7.1. Potable Water

Potable water provided by Camrosa meets or exceeds all primary drinking water
requirements set forth by the California Department of Public Health. Camrosa water does
contain minerals that contribute to “hardness,” which may result in the accumulation of
mineral deposits. Camrosa is not liable for discoloration, spotting, or any other damages
resulting from the mineral content of the water.

5.7.2. Non-Potable Water

Non-Potable Water—both Non-Potable Irrigation Water and Recycled Water—is not
suitable for human or livestock consumption and may not be suitable for certain crop
types. Camrosa is not responsible for any damages to crops or plants, or any other
liability, resulting from the use of Non-Potable Water delivered by Camrosa.

Non-Potable Irrigation Water may contain surface water diverted from Conejo Creek
and groundwater, both of which are unfiltered and untreated. Non-Potable Irrigation
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Water is not suitable for human or livestock consumption and may not be suitable for
certain crop types.

Camrosa is required to meet Title-22 Recycled Water quality standards at the point of
discharge from the Camrosa Water Reclamation Facility but cannot guarantee the
quality of Recycled Water at the point of delivery. Use of Recycled Water must comply
with California Code of Regulations Title 22 governing the use of recycled water, which
is summarized in Camrosa’s Recycled Water Manual, available in English and Spanish
upon request.

5.8. Interruptions in Service for System Maintenance

Camrosa may interrupt service from time to time for routine maintenance, repairs, and meter
testing. Camrosa is not responsible for any damages to the Customer or Property, or other
losses as a result of such interruptions.

5.9. Automatic Fire Sprinkler Service Connections

When an Automatic Fire Sprinkler Service Connection is installed, the control valve for the
sprinkler system will be left closed and sealed until a written request to turn on the water is
received from the Customer. After the water is turned on, the District shall not be liable for
damages of any kind that may occur due to the installation, maintenance or use of such
service connection, or because of fluctuation of pressure or interruption of water supply. Water
shall not be used through an Automatic Fire Sprinkler Service Connection for any purpose
other than the extinguishing of fires, or a purpose related thereto.

5.10. Access to District-Owned Facilities

Camrosa shall have access to all District-owned meters, pipelines, and appurtenant facilities
at all times. No person shall willingly obstruct or prevent access to District-owned facilities.

5.11. Right of Inspection of and Access to Customers Premises

By accepting service from Camrosa, the Customer agrees that authorized representatives of
the District may enter upon the Customer’s premises for the purpose of:

1. Facilitating the enforcement of this Ordinance.
2. Performing duties associated with meter reading, repair, or replacement.

3. Determining the existence, operation, maintenance, and/or use in, on, or about
buildings, grounds, or premises of:

a. Any plumbing or water piping that may cause, create or permit backflow,
back-siphonage or any other condition affecting or likely to affect the purity
and/or potability of the water supply furnished by the District;

b. Any private source of water supply which may be connected to the water
supply system of the District; or,

c. Any source of pressure, vacuum, contamination, or pollution affecting or
likely to affect the purity and/or potability of the water supply furnished by
the District.

5.12. Tampering with Metering Facilities

Tampering with any Camrosa facility in any manner that results in damage to the facility, loss
of water by leakage, meter malfunction, and/or theft may result in immediate termination of
service and both civil and criminal prosecution.
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5.13. Water-Use Prohibitions

No person shall cause or permit water under his/her control to be used in violation of the
District’s water-use prohibitions. Violating water-use prohibitions may result in additional
fees, charges and/or termination of service as authorized by the General Manager.

The following prohibitions are in effect at all times, regardless of whether any declared
Water Supply Shortage or Water Emergency (see Section 5.16) is in effect:

1.

10.

11.

12.

13.

Runoff/Outdoor Landscapes: No person shall use or permit the use of any water
furnished to any property within the District in a manner that causes runoff such
that water flows onto adjacent property, non-irrigated areas, private and public
walkways, roadways, parking lots, or structures, from any hose, pipe, valve,
faucet, sprinkler or irrigation device into any gutter or to otherwise escape from
the property, if such running or escaping can reasonably be prevented.

Leaks: No person shall permit leaks of water that he/she has the authority to
eliminate. Any detected leak, break, or malfunction shall be corrected within 48
hours after a person discovers or receives notice from the District.

Positive Hose-end Shutoff: All garden and utility hoses shall be equipped with
a shutoff nozzle.

Vehicle Washdown: Vehicles, including but not limited to any automobile, truck,
van, bus, motorcycle, boat, or trailer, shall be cleaned only by use of a hand-
held bucket or a hand-held hose with a shutoff nozzle.

Restaurant Equipment: Restaurants are required to use water-conserving dish-
washing spray valves in all food preparation and utensil cleaning areas.

Drinking Water Served Only Upon Request: Drinking water must be served only
upon request in eating or drinking establishments, including but not limited to
restaurants, hotels, cafes, cafeterias, bars, or other public places where food
or drink are served and/or purchased.

Water Fountains and Decorative Water Features: Operating a water fountain or
other decorative water feature that does not use re-circulated water is
prohibited.

Single-Pass Cooling Systems: Installation of single pass cooling systems in
buildings requesting new water service is prohibited.

Hardscape Washdown: The application of potable water to driveways and
sidewalks is prohibited.

Rain Events: The application of potable water to outdoor landscapes during or
within 48 hours after measurable rainfall is prohibited.

Medians: The irrigation with potable water of ornamental turf on public street
medians is prohibited.

New Construction: Landscapes outside of newly constructed homes and
buildings must be consistent with regulations or other requirements established
by the California Building Standards Commission and the Department of
Housing and Community Development.

Hotel Operators: Operators of hotels and motels shall provide guests with the
option of choosing not to have towels and linens laundered daily. The hotel or
motel shall prominently display notice of this option in each guestroom using
clear and easily understood language.
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5.14. Mandatory use of Non-Potable Water Where Available

Where Non-Potable Water is available to a property served by Camrosa, the property shall
utilize such water in lieu of Potable Water, wherever practicable. Non-Potable Water must be
used for construction purposes, when available.

5.15. Water Shortage Contingency Plan Stages

State law requires that urban water suppliers maintain Water Shortage Contingency Plans to
prepare for and respond to water shortages. Camrosa’s Water Shortage Contingency Plan is
described in full in its Urban Water Management Plan; this section describes the stages of
action to be undertaken in response to water supply shortages, and the process by which the
Board of Directors may implement those stages.

Two (2) contingencies can trigger the Water Shortage Contingency Plan: a “Water Supply
Shortage” and a “Water Emergency.”

A Water Supply Shortage is a condition in which Camrosa Water District determines that
drought, state or regional mandate, or other circumstance compromises, or threatens to
compromise, the District’s supplies in such a way that a reduction in Customer demand and/or
supply production is necessary.

A Water Emergency is a condition resulting from a catastrophic event or events that causes,
or threatens to cause, an impairment, reduction, or severance of the District’'s water supplies
or access thereto, in a manner that results in, or may result in, the District’s inability to meet
ordinary water demands for Potable Water Service.

In the event of either contingency, the General Manager shall report to the Board of Directors
on the cause, extent, severity, and estimated duration of the supply shortage or emergency.
The Board may activate one (1) of the following stages by declaring, by resolution, a Water
Supply Shortage or Water Emergency, modifying it as necessary to accommodate specific
requirements or eventualities not anticipated by this policy. The District shall notify its
Customers of this declaration via its Web site, newspaper, radio, television, direct mail, or any
other means determined by the District to be prudent.

5.16. Stage One Water Supply Shortage or Water Emergency

The goal of a Stage One Water Supply Shortage or Water Emergency is to reduce potable
water production by up to 15 percent to preserve water supplies for the District and/or the
region, until the shortage or emergency has ended. In addition to the prohibited uses of water
outlined in Section 5.14, the following water conservation requirements apply during a
declared Stage One Water Supply Shortage or Water Emergency;

1. Limits on Watering Hours: Watering or irrigating of lawn, landscape or other
vegetated area with potable water shall be prohibited between the hours of 9:00
A.M. and 5:00 P.M. on any day.

2. Other Prohibited Uses: The District may implement other water-use requirements
as determined appropriate to meet water supply shortages or water emergency
conditions.

5.17. Stage Two Water Supply Shortage or Water Emergency

The goal of a Stage Two Water Supply Shortage or Water Emergency is to reduce potable
water demands by 15 to 30 percent, while preventing the loss of property and protecting the
health and safety of the community and region. In addition to the prohibitions listed in the
Stage One Water Supply Shortage or Water Emergency, the following water conservation
requirements to prudently preserve water supplies shall be observed:
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1. Leaks: No person may permit leaks of water that he/she has the authority to
eliminate. Any detected leak, break, or malfunction shall be corrected within 24
hours after a person discovers or receives notice from the District.

2. Limits on Watering Days: Water or irrigating of landscape or other vegetated area
with potable water shall be limited to three (3) days per week on a schedule
established and posted by the District.

3. Limits on Filling Residential Swimming Pools & Spas: Use of water to fill or refill
swimming pools and spas may be limited to maintain the level of water only when
necessary. Draining of pools and spas or refilling shall be done only for health or
safety reasons.

4. Other Prohibited Uses: The District may implement other water use requirements
as determined appropriate to meet water supply shortages or water emergency
conditions.

5.18. Stage Three Water Supply Shortage or Water Emergency

The goal of a Stage Three Water Supply Shortage or Water Emergency is to reduce
potable water demands by 30 percent or more, while protecting the health and safety of
the community and the region. In addition to the actions and requirements of a stage two
emergency, the following water conservation requirements to prudently preserve water
supplies must be observed:

1. Irrigation Restrictions: Watering or irrigation of lawn, landscape or other vegetated
area with potable water may be prohibited by the Board of Directors.

2. New Potable Water Service: No new Potable Water Service, new temporary
meters, or permanent meters will be provided, and no statements of immediate
ability to serve or provide Potable Water Service will be issued without mitigation
measures approved by the General Manager that will offset the new demand.

3. Other Prohibited Uses: The District may implement other water use requirements
as determined appropriate to meet water supply shortages or water emergency
conditions.

5.19. Declaration of Emergency State

The Board of Directors may move from stage to stage as necessary to best manage the water
supply shortages or water emergencies. Once a water supply shortage or water emergency
condition has subsided and water supplies have returned to normal, the Board of Directors
shall by resolution declare an end to the emergency and restore service to pre-emergency
conditions.

5.20. Violations of Prohibitions

Violation of any water-use prohibition during a Stage Three emergency may result in fines.
Repeated violations may result in water capacity restrictions to the property or termination of
service.

1. First Violation: The District will issue a written notice to the Customer indicating
a violation of one or more of the water-use prohibitions or restrictions.

2. Second Violation: If the first violation is not corrected within the time frame
specified by the District, or if a second violation occurs within the following twelve
(12) months after the first violation notice, a second notice of violation will be issued
and a fine of one hundred dollars ($100.00) shall be levied for the second violation.
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3. Third Violation: A third violation within the following twelve (12) months after the
date of issuance of the second notice of violation will result in a third violation and
a fine of two hundred fifty dollars ($250.00).

4. Fourth and Subsequent Violations: A fourth violation within the following twelve
(12) months after the date of issuance of the third notice of violation will result in a
fourth violation and a fine of five hundred dollars ($500.00). Each day that a
violation occurs beyond the remedy allowance provided for in the fourth notice of
violation results in a new violation and a fine of five hundred dollars ($500.00) per
day.

In addition to the fines outlined above, water service may be turned off or
installation of a flow restrictor on the service line or lines may be required. Such an
order shall be written and subject to appeal pursuant to Section 5.19, Appeals and
Exceptions. Any appeal shall be heard as quickly as possible to allow a flow
restrictor to be removed promptly should the Board of Directors grant the appeal.

a. Cost of Flow Restrictor and Disconnecting Service: The Customer
determined to be in violation of this Ordinance is responsible for payment
of the District’s costs for installing and/or removing any flow restrictors.

b. Payment of Fines: The Customer determined to be in violation of this
Ordinance is responsible for the full payment of any and all fines. Each fine
shall be applied to the Customer’s monthly water bill. Payment of the fine
will be the responsibility of the individual named on the water account. Non-
payment of fines will be subject to the same remedies as non-payment of
basic water service, in accordance with this Ordinance.

5.21. Appeals and Exceptions

Any Customer may appeal a fine imposed under this Ordinance to the Board of Directors
by filing a written appeal with the District within 30 days of the notice of violation.

5.22. Reasonable Attorney Fees Paid by Customer

In the event an action is commenced in a court of law by the District to collect any obligations
incurred by the use of water or sewer service, the Customer shall be required to pay
reasonable attorney’s fees if said action by the District is successful.

FEES AND CHARGES

6. WATER SERVICES RATES, FEES, AND CHARGES

Camrosa shall establish, by Resolution of the Board, after holding a public hearing in accordance
with Government Code 53756, a Schedule of Rates, Fees and Charges for Water and Sanitary
Service. The schedule for services may cover a period not to exceed five (5) years. The Schedule
of Rates, Fees and Charges for Water and Sanitary Services may provide for automatic
adjustments that pass through to the Customer the adopted increases or decreases in the
wholesale charge for water established by another public agency. Notice of any automatic
adjustments pursuant to the schedule shall be given not less than 30 days before the effective
date of the adjustment.

The Customer must pay all assigned rates, fees, and charges for the type and class of service
provided in the manner and within the times set forth in this Ordinance and the Schedule of Rates,
Fees and Charges for Water and Sanitary Services. Failure to make timely payment may result
in the installation of a flow restriction device, discontinuation of water service, or termination of
service, upon notice, as may be required by law.
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Reestablishment of service to the Property may be withheld until the General Requirements of
Water Service are met.

6.1. Application for Service

An application provided by the District must be completed and signed by the Customer.
The applicant must provide the following information:

1. Government issued photo identification;

2. Date of birth;

3. Social Security Number or Tax ID Number (for Commercial customers); and
4. Verification that applicant is the Property owner.
5

. Applicants for commercial/industrial/institutional accounts must provide a current
business license and a Guaranty signed by a Guarantor who is acceptable to the
District.

Such application shall contain the following provisions:

1. Applicant shall agree to accept the services applied for subject to the rules and
regulations of the District and to pay therefore at regular rates. Should the
applicant subsequently cancel one or more items of service, such cancellation
shall not change or affect the terms of his application in respect to the remaining
item or items of service.

2. Applicant shall also agree to give at least 24 hours’ notice to the District before
service is to be discontinued. The provisions of the application, obligating the
applicant to accept and pay for service shall remain in force until said notice is
given and all bills shall be paid in full to date of receipt of said notice by the
District.

3. Applicant shall further agree to assume all liability for any damage occurring on
the premises served, by reason of open faucets, faulty fixtures, or broken pipes
on such premises at or after the time when service is turned on, whether or not
at that time there is any responsible interested person on the premises.

In cases where the applicant is not the Property Owner, the District may require that the
application be completed by the proposed Customer and signed by the proposed
Customer and the Property Owner as a co-applicant. If the Property is occupied by a
tenant or other Customer who is not the Property Owner, and the agreement between the
Customer and the Property Owner provides for the Customer to pay for water service,
both the Customer and the Property Owner may be required to sign the application as co-
applicants. In the event that the Customer becomes delinquent on payment, the Customer
and the Property Owner are jointly and severally liable for the service charges incurred on
the Property.

6.2. Use of Water without Regular Application for Service

Any person, firm, or corporation taking possession of premises where the water supply
has been shut off and the curb cock or valve sealed, must make proper application to the
District to have the water supply turned on. In the event the Customer turns on the water
supply or suffers or causes it to be turned on without first having made such application,
the Customer will be held liable for all damages resulting therefrom, including, but not
limited to all charges for the water service rendered, the amount thereof to be determined,
at the election of the District, either by the meter reading or on the basis of the estimated
consumption for the length of time service was received by the Customer without proper
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application. When the District finds that water is being used without proper application,
service will be terminated immediately and prosecution may occur.

6.3. Deposit from Applicant

A prepaid Deposit shall be required in an amount equal to two (2) times the estimated average
monthly bill. After twelve (12) months of maintaining a current account, the average monthly
bill of the current account will be calculated. One month’s average bill will be retained as
deposit; the remainder will be applied to the Customer’s account. The remaining deposit will
be applied to the final bill when service is terminated. Any unused deposit will be returned to
the Customer within 30 business days.

Any Customer who has established a pattern of delinquency which results in shutoff may be
required to reestablish service by paying a deposit equal to two (2) times the average bill
during the past twelve (12) months.

Any Customer who, during a twelve month period, has two (2) or more returned checks shall
be required to pay all billings for a period of one (1) year with cash, cashier’'s check, money
order, automatic bank withdrawals (EZ Pay), or credit card. A deposit amount equal to two (2)
times the average bill may also be collected and the cash-only requirement may be continued
indefinitely for Customers with an established pattern of multiple returned checks.

Any Deposit refunds and/or Credit forward balances for water service normally due to a former
Customer shall not be credited to the account of the new Customer at the same service
address. Said credit balances shall be refunded to the former Customer when a forwarding
address is available. When there is not a forwarding address available, said credit balances
shall be deposited in the District’'s Trust Fund and shall be thereafter refunded to the former
Customer upon written request to the District. If no such request is submitted within one (1)
year, the Deposit refund/Credit forward balance shall be credited to the District's General
Fund.

6.4. Time and Manner of Payment

All bills and charges for Water and Sewer Service are due and payable upon presentation.
Such bills and charges shall be deemed to be presented upon having been deposited in
the United States Mail, postage paid, and addressed to the Customer owner reflected in
the records of the District. Payments may be made in person, by mail, by telephone, on-
line, or by electronic transfer of funds to the District. Payment must be received before
close of business of the delinquent specified on the bill. Postmark date will not be
considered as receipt date.

6.5. Delinquent Fees and Charges

Monthly bills are considered delinquent when payment is not received in full for the billed
amount by close of business of the delinquent date specified on the bill. The delinquent
balance shall be assessed a ten percent (10%) late charge the next business day. Interest
shall accrue on the delinquent balance at the rate of 1.5% per month from the delinquent
date until the account is brought current. In addition, charges shall be imposed for noticing
the Customer of a pending shutoff due to non-payment, and for disconnection of service
as a result of delinquency, as provided in Camrosa’s Schedule of Rates, Fees and
Charges for Water and Sanitary Services. The Customer will also be liable for any
attorney’s fees incurred by the District in attempting to collect payment of a delinquent
account, whether a lawsuit is filed or not. In the event the District files a lawsuit or other
legal proceeding to collect a delinquent account, the prevailing party in that proceeding
shall be entitled to recover its attorney’s fees and costs of suit, in addition to any other
remedies recovered.
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6.6. Discontinuation of Non-Residential Service or Installation of Flow Restrictor
for Nonpayment

For all other water services excluding residential domestic water service, including
residential irrigation meters, if the delinquent amount and any accrued late charges,
interest, or other charges are not paid in full within fifteen (15) days of delinquency, water
service may be discontinued upon notification to the Customer. At least 48 hours prior to
termination of service, the District shall attempt to notify the Customer by telephone, mail,
email, or delivery of a door hanger at the service location stating that water service shall
be shut off. If full payment is not received by 9:00 A.M. on the shut off date, water service
will be discontinued and the account will be charged a Disconnection Fee.

The General Manager is authorized to disconnect water service due to non-payment prior
to the standard shutoff date if the General Manager concludes, in his sole discretion, that
the continued use of water by the delinquent account holder poses a substantial financial
risk to the District.

If water service is disconnected due to a delinquency, a deposit equal to two (2) times the
average bill during the past twelve-month period will be collected prior to reestablishing
service.

The late charges, interest, and other charges herein are based upon a good faith estimate
of the operating expenses incurred by the District in administering delinquent accounts,
including, but not limited to providing notification of delinquency, in processing and
collecting delinquent accounts, and in providing notification and processing the
disconnection of water service.

Prior to the disconnection of water service, a Customer may contact the District’s billing
office and make a written request for an alternate payment plan. If a payment plan is
approved by the General Manager or authorized designee, the General Manager may
agree to terms to continue water service and avoid a disconnection fee. If the Customer
fails to meet the agreed upon terms of the alternate payment plan, water service shall be
disconnected immediately. The General Manager or authorized designee may waive
delinquent fees, late charges, and other fees and charges, if such waiver is deemed to be
in the best interest of the District.

The decision to install a flow restriction device or to disconnect a water service will be at
the General Manager or authorized designee’s discretion and dependent upon any
relevant local or State mandates concerning such actions, available resources, and other
pertinent considerations at the time. In the event a flow restriction device is to be installed,
the customer will receive a 48-hour door hanger, subject to the adopted fee schedule, prior
to the installation. The flow restrictor will remain in place until the past due balance is paid.

The Policy on Discontinuation of Residential Domestic Water Service or Installation of
Flow Restrictor for Nonpayment can be found at Section 6.9 below.

6.7. Liens

The District may, in its sole discretion, continue service on a delinquent account on the
condition that the Customer and/or Property Owner sign a lien, to be recorded in the office
of the Ventura County Recorder. Such lien shall encumber all real property interests
owned by the Customer and/or Property Owner in the County of Ventura, and shall secure
payment of the delinquent amount and any subsequently accruing charges, including
interest, attorney’s fees, and any other fees or charges incurred by the District in
connection with collecting the amounts owed.
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6.8. Pressure Zone Surcharges

Water Services may be subject to surcharges if the areas to be served are above the first
hydraulic lift. Zone Surcharges are intended to reflect the actual cost of any additional
pumping and shall be reviewed annually to assure that they reflect current costs.

6.9. Policy on Discontinuation of Residential Domestic Water Service or Installation
of Flow Restrictor for Nonpayment

This Policy on Discontinuation and Flow Restriction of Residential Water Service for
Nonpayment (“Policy”), required by state law with the passage of Senate Bill 998 (2018),
applies to all District residential domestic water accounts (Classes | and Il in Section
4.2.1); it does not apply to accounts for nonresidential water service or for irrigation meters
at residential parcels. See Section 6.6 for nonresidential services.

6.9.1. Contact

District Customer Service can be reached at (805) 388-0226. Customers can also visit
the District office Monday-Friday 9:00 A.M. to 4:30 P.M., except on District holidays.

6.9.2. Delinquency

As with bills for all water service, residential domestic water bills are due upon receipt
and become delinquent when payment is not received in full for the billed amount by
close of business of the delinquent date specified on the bill.

Delinquent balances for residential domestic water service are assessed late fees and
accrue interest in accordance with Section 6.5.

Interest charges on delinquent bills will only be waived for customers who demonstrate
a household income below 200 percent of the federal poverty level, as defined in
Section 6.9.6, and will only be waived once every 12 months.

6.9.3. Discontinuation of Water Service for Nonpayment

If a bill is delinquent for at least sixty (60) days, the District may discontinue water
service to the service address.

6.9.3.1. Written Notice to Customer

The District will provide a mailed notice, containing the following information, to the
customer of record at least seven (7) business days before discontinuation:

a. The name and address of the customer
b. The amount of the delinquency

c. The date by which payment or payment arrangements must be made to avoid
discontinuation of service

d. A description of the procedure to petition for bill review and appeal

e. A description of the procedure by which the customer may request an
alternative payment arrangement as described in Section 6.9.3.6.

6.9.3.2. Written Notice to Occupants or Tenants

If the District furnishes water through a master meter, provides individually metered
service to a single-family dwelling, multi-unit residential structure, mobile home
park, or farm labor camp, and the property owner or manager is the customer of
record, or if the customer of record’s mailing address is not the same as the service
address, the District shall send a notice to the occupants living at the service
address at least ten (10) business days before discontinuation of water service.
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The notice shall be addressed to “Occupant,” contain the information in Section
6.9.3.1 above, and inform the residential occupants that they have the right to
become customers of the District without being required to pay the amount due on
the delinquent account. Terms and conditions for occupants to become customers
are provided in Section 6.9.7.

6.9.3.3. Notice by Telephone

The District shall make a reasonable, good faith effort to contact the customer of
record or an adult person living at the service address in person or by telephone at
least seven (7) business days before discontinuation of service. The District shall
offer to provide a copy of this Policy and to discuss options to avert discontinuation
of water service for nonpayment, including the possibility of an alternative payment
arrangement.

6.9.3.4. Posting of Notice at Service Address (door hanger)

If the District is unable to make contact with the customer or an adult person living
at the service address by telephone and the mailed notice is returned as
undeliverable, the District shall make a good faith effort to leave a notice of
imminent discontinuation of residential service and a copy of this Policy or
instructions on how to obtain one in a conspicuous place at the service address.
The notice and copy of this Policy or instructions on how to obtain one shall be left
at the residence at least forty-eight (48) hours before discontinuation of service.
The notice shall include the information in Section 6.9.3.1.

6.9.3.5. Circumstances Under Which Service Will Not Be Discontinued

Per state law, exemptions from discontinuation of residential domestic water
service due to nonpayment will be granted under the following circumstances:

a. During local, state, or national emergency, as defined and declared by the
appropriate level of government, that provides for a moratorium on water
shutoffs.

b. During an investigation by the District of a customer dispute or complaint
c. During an appeal

d. During the period of time in which a customer’s payment is subject to a District-
approved alternative payment arrangement and the customer remains in
compliance with the approved payment arrangement

e. Provided a customer meets all of the following special medical and financial
conditions:

i.  The customer, or a tenant of the customer, submits to Camrosa the
certification of a primary care provider, as that term is defined in
subparagraph (A) of paragraph (1) of subdivision (b) of Section 14088 of
the State Welfare and Institutions Code, that discontinuation of residential
service will be life threatening to, or pose a serious threat to the health
and safety of, a resident of the premises where residential service is
provided.

i.  The customer demonstrates that he or she is financially unable to pay for
residential service within Camrosa’s normal billing cycle. The customer
shall be deemed financially unable to pay for residential service within
Camrosa’s normal billing cycle if any member of the customer’s
household is a current recipient of CalWORKs, CalFresh, general
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assistance, Medi-Cal, Supplemental Security Income/State
Supplementary Payment Program, or California Special Supplemental
Nutrition Program for Women, Infants, and Children, or the customer
declares under penalty of perjury that the household’s annual income is
less than 200 percent of the federal poverty level.

iii.  The customer is willing to enter into an alternative payment arrangement.

If the special medical and financial conditions described above are met, the District
shall offer the customer an alternate payment arrangement.

6.9.3.6. Alternative Payment Arrangements

The General Manager or authorized designee may agree to terms with a customer
that is unable to pay to continue water service, restart service, and/or avoid a
disconnection fee. If the Customer fails to meet the agreed-upon terms of the
alternate payment plan, water service will be disconnected. The General Manager
or authorized designee may waive delinquent fees, late charges, and other fees
and charges, if such waiver is deemed to be in the best interest of the District.
During alternative payment arrangements, water service may be limited, by the
installation of a flow restriction device, to supplies adequate for human
consumption, cooking, and sanitary purposes.

6.9.3.6.1. Requests

If a customer is unable to pay a bill during the normal payment period, the
customer may request an alternative payment arrangement. It is the customer’s
responsibility to demonstrate that special medical and financial conditions, as
described 6.9.3.5.a.i, exist. Requests must be submitted at least 48 hours prior
to the disconnection date. The District will review requests within seven (7)
business days; water service will not be discontinued during this time.

6.9.3.6.2. Alternative Payment Schedule

If approved by the District, a customer may pay the unpaid balance pursuant to
an alternative payment schedule as determined by the District's General
Manager or authorized designee that will not exceed twelve (12) months.
During the period of the alternative payment schedule, the customer must
remain current on all water service charges accruing during any subsequent
billing periods. The alternative payment schedule and amounts due shall be set
forth in writing and provided to the customer for their required signature
indicating agreement and adherence to the schedule.

6.9.3.6.3. Failure to Comply

The customer must comply with the agreed upon payment schedule and remain
current as charges accrue in each subsequent billing period. The customer may
not request another payment schedule for any subsequent unpaid charges
while paying delinquent charges pursuant to a previously agreed upon
schedule. If the customer fails to comply with the terms of the agreed upon
schedule for sixty (60) days or more, or fails to pay their current service charges
for sixty (60) days or more, the District may discontinue water service to the
customer’s property.

6.9.3.6.4. Final Notice

The District will post a final notice of intent to disconnect service in a prominent
and conspicuous location at the service address at least five (5) business days
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before discontinuation of service. The final notice will not entitle the customer
to any investigation or review by the District.

6.9.3.6.5. Reductions/Waivers/Deferrals

Reductions, waivers, or deferrals of water service charges are not available.
6.9.3.6.6. Limits

Customers may only enter into one alternative payment arrangement at a time.

6.9.3.6.7. State of Emergency Exception

During a local, state, or national emergency, as defined and declared by the
appropriate level of government, that provides for a moratorium on water shutoffs,
failure to comply may result in water service being limited, by use of a flow restrictor
or other measure, to supplies adequate for human consumption, cooking, and
sanitary purposes.

6.9.3.7. Restoration of Service

Customers whose water service has been discontinued may contact the District by
telephone or in person regarding restoration of service. Restoration shall be subject
to payment of: (a) any past-due amounts, including applicable interest or penalties;
(b) any reconnection fees, subject to the limitations in Section 6.9.6, if applicable;
(c) and a security deposit, if required by the District. Payment must be made in
cash, money order, debit card, or credit card. Check payments will not be accepted.

6.9.4. Installation of Flow Restrictors

At the discretion of the General Manager, flow restrictors may be used in
circumstances that warrant continuation of water service at a limited flow rate. Flow
restrictors limit the flow of water through a meter, maintaining customer access to
water sufficient for health and sanitary uses while limiting the nonrevenue water loss
due to customers who are not paying their bill.

This section applies to all customer types and services.
6.9.4.1. Notice

Customers will be noticed by door hanger at the service address 48 hours prior to the
installation of the flow restrictor.

6.9.4.2. Removal

The flow restrictor will be removed and full service restored once the account has been
brought current, an alternative payment arrangement has been agreed upon, or as
determined by the General Manager or designee.

6.9.5. Procedures to Contest or Appeal a Bill
6.9.5.1. Initiation

A customer may initiate a complaint or request an investigation regarding the
amount of a bill within ten (10) days of receiving a disputed bill. For purposes of
this Policy, a bill shall be deemed received by a customer five (5) days after mailing.

6.9.5.2. Review by District
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A timely complaint or request for investigation shall be reviewed by a manager of
the District, who shall provide a written determination to the customer. The review
will include consideration of whether the customer may receive an alternative
payment arrangement. The District may at its discretion review untimely complaints
or requests for investigation.

6.9.5.3. Appeal

Any customer whose timely complaint or request for an investigation resulted in an
adverse determination by the District may appeal the determination. A written
notice of appeal must be received by the District within ten (10) business days of
the District’'s mailing of its determination. Following receipt of a request for an
appeal or review, a hearing date shall be promptly set before the General Manager
or authorized designee. After evaluation of the evidence provided by the customer
and the information on file with the District concerning the water charges in
question, the General Manager or authorized designee shall render a decision as
to the accuracy of the water charges set forth on the bill and shall provide the
appealing customer with a brief written summary of the decision.

6.9.6. Reconnection Fee Limits and Waiver of Interest for Low-Income Customers

The District will deem a residential customer to have a household income below 200
percent of the federal poverty line if: (a) any member of the household is a current
recipient of CalWORKSs, CalFresh, general assistance, Medi-Cal, Supplemental Security
Income/State Supplementary Payment Program, or California Special Supplemental
Nutrition Program for Women, Infants, and Children, or (b) the customer declares under
penalty of perjury that the household’s annual income is less than 200 percent of the
federal poverty level. The District reserves the right to request documentation verifying
the member of the household receives benefits at the property.

For residential customers who demonstrate to the District a household income below 200
percent of the federal poverty line, the District shall charge the standard rate for
reconnection with the following limits:

a. Limit any reconnection fees during normal operating hours to fifty dollars ($50),
and during non-operational hours to one hundred fifty dollars ($150). The limits
will only apply if the District’'s reconnection fees actually exceed these
amounts. These limits are subject to an annual adjustment for changes in the
Bureau of Labor Statistics’ Consumer Price Index for All Urban Consumers
(CPI-U) beginning January 1, 2021.

For residential customers who demonstrate to the District a household income below
200 percent of the federal poverty line request an interest waiver, the District shall
waive interest charges on delinquent bills once every 12 months.

6.9.7. Procedures for Occupants or Tenants to Become Customers
6.9.7.1. Applicability

This section applies only when the property owner, landlord, manager, or operator
of a residential service address is listed as the customer of record and has been
issued a notice of intent to discontinue water service due to nonpayment.

6.9.7.2. Agreement to District Terms and Conditions of Service

The District shall make service available to the occupants if each occupant agrees
to the terms and conditions of service and meets the requirements of the District’s
rules and regulations, including deposit requirements. However, if at least one of
the occupants is willing to assume responsibility for all subsequent charges, or if
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there is a physical means of discontinuing service to those occupants who do not
meet the District’s rules and requirements, then the District shall make service
available to the occupants who do meet them.

6.9.7.3. Verification of Tenancy

To be eligible to become a customer without paying the amount due on the
delinquent account, the occupant shall verify that the delinquent account customer
of record is or was the landlord, manager, or agent of the dwelling. Verification may
include, but is not limited to, a lease or rental agreement, rent receipts, a
government document indicating that the occupant is renting the property, or
information disclosed pursuant to Section 1962 of the Civil Code, at the discretion
of the District.

6.9.8. Other Remedies

In addition to discontinuation of water service, the District may pursue any other
remedies available in law or equity for nonpayment of water service charges, including,
but not limited to: securing delinquent amounts by filing liens on real property, filing a
claim or legal action, or referring the unpaid amount to collections. In the event a legal
action is decided in favor of the District, the District shall be entitled to the payment of
all costs and expenses, including attorneys’ fees and accumulated interest.

6.9.9. Discontinuation of Water Service for Other Customer Violations

The District reserves the right to discontinue water service for any violations per District
ordinances, rules, or regulations other than nonpayment.
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SEWER SERVICE

7. SEWER SERVICE GENERAL

The District protects the health, welfare and safety of the local residents by constructing,
operating and maintaining a system of local sewers and laterals, trunk sewers and
interceptors, and liquid waste treatment and disposal facilities to serve the homes, industries
and commercial establishments throughout the District and surrounding environs as required
by State and Federal law.

The District shall devote its best efforts to plan for and, on a case by case basis if necessary,
prioritize provision of sewer services to proposed lower income housing developments pursuant
to Government Code Section 65589.7.

Development projects that include lower income housing units shall not be denied approval of an
application for service, nor shall conditions be imposed thereon or services reduced which are
applied for, unless the District makes specific written findings that the denial, condition or
reduction is necessary due to the existence of one or more of the following:

1. Insufficient sewer treatment or sewer collection capacity;
2. A Regional Water Quality Control Board order prohibiting new sewer connections; and/or

3. The proposed development applicant has failed to agree to reasonable terms and
conditions.

The District shall not discriminate in any manner when processing and considering requests for
services by proposed developments that include lower income housing units.

7.1. Sewer Service Area

Camrosa Water District has facilities capable of providing Sanitary Service to approximately
50 percent of its Customers. The boundaries of the existing sewer service area are the US-
Highway 101 north to Worth Way, between Calleguas Creek on the west and Tuscan Grove
on the east. Camrosa also sewers California State University Channel Islands and other
adjacent Properties.

7.2. Demarcation of Sewer Service Responsibilities
7.2.1. Demarcation of District Facilities

For the purpose of defining the location at which District facilities end and private facilities
begin, the cleanout on sewer lateral connections to private property, located behind the
curb, gutter, or sidewalk, shall serve as the point of demarcation.

7.2.2. Customer Responsibility

The point of demarcation of District facilities shall not serve as the point where obstructions
causing a backup of wastewater within the lateral cease to be the responsibility of the
Customer. It is the responsibility of the Customer to maintain clear and free flow in the
lateral from their property all the way to the District sewer main. This includes clearing
obstructions caused by something flushed or dropped into the lateral or caused by root
intrusion from nearby landscaping. Simply causing the obstruction to pass the
demarcation point does not then place the responsibility for correction of the problem onto
the District. Root intrusion caused by City or County placed trees or shrubs is, likewise,
the Customer’s responsibility to correct and then, if so inclined, to file a claim with the
appropriate agency.
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7.2.3. Liability for Property Damage

The District shall not be liable for damage to private property caused by blockage in a
sewer lateral. The District may assume liability only in instances when a backup in the
District sewer main causes damage to private property.

7.3. Water Reclamation Policy

The District is committed to a policy of wastewater reclamation and reuse in order to
provide an alternate source of water supply and to reduce overall costs of wastewater
treatment and disposal. In order to meet California Water Code Title 22 recycled water
standards at the CWRF, commercial and industrial sewer Customers are required to meet
Camrosa’s Ordinance 22 discharge regulations.

7.4. Eligibility for Sewer Service

Connection to the District's sewer facilities is authorized once the prospective Customer
has completed the application process, all fees have been paid, the connection meets
District construction standards, and the type and volume of discharge is not detrimental to
either the collection system or the treatment process. The use of the sewerage system is
subject to regulation by the District.

7.5. Regulation of Sewer Service

Camrosa’s Ordinance 22, Industrial Waste and Sanitary Service Ordinance Regulating and
Controlling Sewage Liquid Waste and Industrial Waste Discharges controls and regulates the
discharge of sewage, liquid waste, and industrial waste directly or indirectly into the sewerage
system and disposal works of the Camrosa Water District. The provisions of Ordinance 22
are fully incorporated by reference into these rules and regulations, and shall apply to the
discharge of all wastes, directly or indirectly, to a public sewer of the District. Ordinance 22
establishes the quality and quantity of discharged wastes; the degree of waste pretreatment
required; the issuance of industrial wastewater discharge permits; the establishment of fees
and charges; and the establishment of fees, charges, and penalties for violation. Provisions
are made within the Ordinance to regulate commercial and industrial waste discharges,
comply with State and Federal government requirements and policies, and meet increasingly
higher standards of treatment plant effluent quality and environmental consideration. Methods
of cost recovery are also established where the industrial waste discharge would impose
unreasonable collection, treatment or disposal costs on the District.

CONSTRUCTION SPECIFICATIONS

8. INCLUSION OF SPECIFICATIONS BY REFERENCE

The design and construction of water and sewer lines and other appurtenances within the
District’s service area shall comply with Camrosa’s published specifications.

IMPLEMENTATION

9. IMPLEMENTATION AND PRIOR RULES AND REGULATIONS

This Ordinance supersedes all prior Ordinances and Resolutions relating to rules and
regulations for water and sanitary services.
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AUTHORITY FOR IMPLEMENTATION

10. DISCRETIONARY AUTHORITY PROVIDED TO THE GENERAL MANAGER

The General Manager is herein provided discretionary authority to interpret this ordinance and
implement its provisions. This authority includes the determination of eligibility for service, the
availability of facilities and capacity, and compliance with this ordinance; the application of fees;
the resolution of billing disputes, and the negotiation of agreements. The Camrosa Board of
Directors may address unresolved disputes. The decision of the Board of Directors regarding
such disputes is final.
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APPENDIX D: CWD WATER RESTRICTIONS RESOLUTIONS

Following is CWD Resolution 12-14
Establishing a Moratorium on Water
Availability and Water Will Serve Letters;
and CWD Resolution 15-07 Declaring a
Stage 3 Water Supply Shortage

8/17/2021
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A Resolution of the Board of Directors General Manager
Tony L. Stafford

of Camrosa Water District

Declaring a Stage Three Water Supply Shortage
in Accordance with Ordinance 40-10

[’lhefe‘a& the State of California is in its fourth consecutive year of record-
breaking drought, in response to which the Metropolitan Water District of Southern Cah:fornia
reduced water allocations to member agencies byﬁfteen percent; and

iuhefﬁas, the State Water Project allocation remains at twenty percent of

requested deliveries for calendar year 2015; and,

Whefeas, approximately seventy percent of Camrosa’s potable water supply is

imported from the California State Water Project (SWP) via Calleguas Municipal Water District
(Calleguas), a wholesale provider of Metropolitan Water District of Southern California
(Metropolitan); and,

Whefeﬂs, on January 17, 2014, Governor Edmund G. Brown, Junior, officially

proclaimed a State of Emergency due to drought conditions, called on Californians to voluntarily
reduce their water use by twenty percent, and directed state officials to take all necessary actions

to alleviate drought impacts throughout the state; and,

Wheffa& on February 11, 2014, Metropolitan declared a Water Supply Alert

calling for cities, counties, member agencies, and retail water agencies to implement
extraordinary conservation through drought ordinances and other measures to mitigate use of

storage reserves; and,

WbCI’eZS, on February 1], 2014, the Camrosa Board of Directors adopted

Resolution 14-01 calling all customers to voluntarily reduce water usage by twenty percent of the
previousyear’s usage, to preserve both local and regional water reserves; and,

WbCI’CaS, on July 15, 2014, the SWRCB adopted statewide emergency regulations
prohibiting water waste and mandatory actionsfor water purveyors during the drought emergency;

and,



thrcas, the Camrosa Water District adopted Ordinance 38-09, an ordinance of

the Board of Directors establishing water shortage management policy prohibitions and
restrictions on the use of water during periods of water shortage, on June 24, 2009; and,

WbCTCZ/]S, Ordinance 38 directs the implementation of the appropriate phase of the
Water Supply Shortage or Water Emergency Plan contained in Ordinance 40-10, “Rules and
Regulations Governing the Provision of Water and Sanitary Services,” as determined by the
Board of Directors; and,

Wh@f@ﬂé‘, on August 27, 2014, the Camrosa Water District Board of Directors
declared a Stage One Water Supply Shortage; and,

Wh@f@ﬂS, on April 1, 2015, Governor Brown issued Executive Order B-29-15

ordering the State Water Resources Control Board to implement mandatory water reductions in
potable urban usage through February 28, 2016; and,

WbeICZ’S, on May 5, 2015, the State Water Resouces Control Board adopted

emergency regulations, to remain in effect for 270 days, that categorized water agencies and
districts into conservation tiers based on residential per-capita water use in July, August, and

September of 2014; (md

-~

Whef’ea;s, Camrosa is currently in the highest tier, Tier 9, which requires a

36-percent reduction in water use;

Now, Therefore, Be It Resolved by the Camrosa Water District Board
of Directors that the District does hereby declare a Stage Three Water Supply Shortage; and,

BC If FUT!T]]@T RCSO]VCd that the General Manager is authorized to
implement a Stage Two Water Supply Shortage contained in Ordinance 40-10, including the

following water use restrictions:

1. Leaks — No person may permit leaks of water that he/she has the authority to
eliminate. Any detected leak, break or malfunction shall be corrected within 24

hours after a person discovers or receives noticefrom the District.

2. Limits on Watering Days — Water or irrigating of]andscape or other vegetated
area with potable water may be limited to three days per week on a schedule
established and posted by the District.

3. Limits on Filling Residential Swimming Pools & Spas — Use of water to fill or refill
swimming pools and spas shall be limited to maintain the level of water only when
necessary. Draining of pools and spas or refilling shall be done onl)/_for health or
safety reasons.

4. Substitution cj Non-potable Water — No person shall permit the outdoor use of
potable waterfor irrigation or dust abatement where non-potable or recycled water

is available.



Be [f FUff}bCI’ RCSO]VCd that the General Manager is authorized to
implement a Stage Three Water Supply Shortage contained in Ordinance 40-10, including the

foIIowing water use restrictions:

1. Irrigation restrictions — Watering or irrigation of lawn, landscape or other

vegetated area with potable water to two days a week.

2. New Potable Water Service — No new potable water service will be provided, no new
temporary meters or permanent meters will be provided and no statements of
immediate ability to serve or provide potable water service will be issued without
mitigation measures approved by the General Manager that will offset the new

demand.

3. Other Prohibited Uses — The District may implement other water use requirements
as determined by the District to meet water supply shortage or water emergency

conditions.

BC If FUItbCI’ RCSO]VCJ that in addition to the restrictions identified in the
declared Emergency Supply Shortage Stage, all restrictions oersser stages also apply:

Be If FUTZ-]?CT Resojved that urban water users on potable water are
required to reduce water use by 36 percent compared to their water use of 2013 and commercial
agriculture customers on potable water have a reduction requirement of 16.5 percent.

Adopted, Signed and Approxved i} 28" day of May 2015,

Eugene F. West, President U
Board of Directors
Camrosa Water District

ATTEST:

< \h(m}\-
Tony L. Stafford, Secretary
Board of Directors
Camrosa Water District
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Tirmothy H. Hoag
Division 3
Eugene F. West
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Resolution No: 12-14 Terty L. Fareman
Division 5
General Manager

A Resolution of the Board of Directors Tony L Stafford
of Camrosa Water District

Establishing 2 Moratorium on Water Availability
And Water Will Serve Letters

W!]@T €4S, on June 10, 2009, in response to a third consecutive year of below-average
rainfall, statewide drought and the attendant water shortages, including a court-ordered
water trans_'fer restriction to protect endangered species in the Sacramento-San Joaquin Delta,
the Camrosa Board of Directors adopted a Moratorium on Water Availability and Water Will
Serve Letters; and,

Wher €48, in July, 2009, the Metropolitan Water District of Southern California
implemented a fifteen percent reduction in water allocations to member agencies as a result of
the State of California’s Department of Water Resources’ restriction of water deliveries to
thirty percent of ordered amounts; and,

W]]CI’CES, it was imperative that the District curtail activities that would result in
new water demand during the ongoing water supply shortages to ensure sufficient water
supply would continue to be available to meet the existing water demands of the District; and,

Wbcrc&s, the moratorium was effective upon adoption, to continue in effect until
the 9 day of June, 2012, unless action was taken by the Camrosa Board of Directors to either
rescind the moratorium at an earlier date or extend the moratorium beyond its expiration

date; and,

W]]CI’C&S, the Camrosa Board of Directors has determined that the continued
uncertainty of imported water supply allocations, due to ecological challenges and
infrastructural vulnerabilities of the Sacramento-San Joaquin Delta, necessitates a
permanent moratorium to ensure sufficient water supplies; and,

Now, Therefore, Be It Resolved by the Camrosa Water District Board of
Directors that a permanent moratorium is hereby declared on the issuance of Water
Availability and Water Will Serve Letters for new development that will result in
unmitigated new demand upon the Potable Water Distribution System of the District; and,



Be Ir FUIT]IBI' Rcso]ved that the construction of one single-family residence
with a meter size requirement of one inch or less, as determined by the District in accordance
with existing meter sizing procedures, is determined to have minimal impact upen demand
and shall be exempt from this mordatorium; and,

BC ]t FUI'tbﬁI’ R@SOIVCd that any project that has been issued a Water
Availability Letter and has not yet received a Water Will Serve Letter shall be individually
reviewed to determine the impact of the project upon existing water resources of the District
and whether or not the project is exempt from this moratorium before a water Will Serve
Letter is provided; and,

Be ][‘ FHIT}]C‘I‘ RCSOI\VC‘G’ that the General Manager is granted autherity to
interpret this policy, review individual requests to the District, and render decisions in
implementing this policy; and,

B@ If FUI'tbCI R@SO[\VCd that this moratorium is effective upon adoption of
this Resolution and shall continue to remain in effect until action is taken by the Board of
Directors to rescind this moratorium,

Adopted, Signed and Approved this 27* day of June, 2012.

Vi =

Al E. Fox, President
Board of Directors
Camrosa Water District

ATTEST:

‘/:Lgmu\ s

Tony L. Stajﬁz‘e Secretary

Board of Directors
Camrosa Water District
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SBX7-7 Verification
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The SB X7-7 2020 Compliance Form is for the calculation of 2020 compliance only. All retail suppliers must complete the SB X7-7
Compliance Form. Baseline and target calculations are done in the SB X 7-7 Verification Form.

The SB X7-7 Verification Form is for the calculation of baselines and targets and is a separate workbook from the SB X7-7 2020
Compliance Form. Most Suppliers will have
completed the SB X7-7 Verification Form with their 2015 UWMP and do not need to complete this form again in 2020. See
Chapter 5 Section 5.3 of the UWMP Guidebook for more information regarding which Suppliers must, or may, complete the SB X7-
7 Verification Form for their 2020 UWMP. 2020 compliance calculations are done in the SB X7-7 2020 Compliance Form.

Process Water Deduction tables will not be entered into WUE Data Portal tables.

SB X7-7 tables 4-C, 4-C.1, 4-C.2, 4-C.3, 4-C.4 and 4-D

A supplier that will use the process water deduction will complete the appropriate tables in Excel, submit them as a separate upload to the
WUE Data Portal, and include them in its UWMP.

Where to submit? Suppliers submit the completed table data and UWMPs (including the Water Shortage Contingency Plan)
electronically through the WUE Data Portal (https://wuedata.water.ca.gov/). The portal will be updated in Spring 2021 and will be
announced to the urban listserv, DIWR webpage and WUE Data Portal opening page when it is available for plan and table
submittals.

Unlocking templates (use with caution): The templates provided in this workbook are formated to mirror the structure of
information that is submitted through the WUE Data Portal for the electronic submission of Submittal Tables in the UWMP. The
tables are offered in a protected (locked) version to maintain the structure of the templates. However, for those needing to
adjust the tables for their own planning needs beyond the Submittal Tables, the password to 'unprotect' each worksheet is 'dwr'
(no quotes). To unprotect the worksheet, go to the Review tab, select Unprotect Sheet, and enter the password 'dwr' in the pop-
up (no quotes). Preparers will still need to submit the information using the original template structure provided. To redownload
the templates in their original format, visit https://wuedata.water.ca.gov in the Resources button of the Urban Water
Management Plan section (no login necessary).




Acre Feet

*The unit of measure must be consistent throughout the UWMP, as
reported in Submittal Table 2-3.

NOTES:




SB X7-7 Table 1 pertains to baselines and targets and is not used in the SB X7-7 2020 Compliance Form.



Method Used to Determine 2020 Population
(may check more than one)

u 1. Department of Finance (DOF) or
American Community Survey (ACS)

L] 2. Persons-per-Connection Method

3. DWR Population Tool

4. Other
DWR recommends pre-review

NOTES:




2020 Compliance Year Population

2020 32,700

NOTES:




Compliance
Year 2020

2020 Deductions
2020 Volume .
Into Indirect
Distribution ch ) Recycled Wat Process Water
ange in ater 3 3
. & Water . This column will |~ 2020 Gross Water
System Exported | Dist. System | .. 5 |Delivered for| remain blank
This column will * * Is column wi - : Use
. | Water Storage remain blank | Agricultural | until SBX7-7
remain blank until is o Table 4-D is
SBX7-7 Table 4-A (+/-) until 56 X7:7 Les
) Table 4-B is completed.
is completed. completed
8,264 - 819 - 7,445

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and
Submittal Table 2-3.

NOTES:




mported SWP Water

The supplier's own water source
A purchased or imported source

5,873

* Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB

X7-7 Table 0 and Submittal Table 2-3. ? Meter
Error - See gui in hodology 1, Step 3 of ies De
NOTES

The supplier's own water source
A purchased or imported source

2,391

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. ? Meter Error
- See guid in 1, Step 3 of Methodologies Document

NOTES:

Enter Name of Source 3

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. ? Meter Error
- See guid in 1, Step 3 of Methodologies Document

NOTES:

Enter Name of Source 4

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. 2 Meter Error

- See gui in 1, Step 3 of Methodologies Document

NOTES:




Name of Source Enter Name of Source 5

This water source is (check one) :

O |The supplier's own water source
] |A purchased or imported source
Meter Error
Valime GG o , | Corrected Volume
Compliance Year Bl a Just‘mer;t Entering
2020 istribution System Optional Distribution System
(+/)
0

1 Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. 2 Meter Error
Adjustment - See guidance in Methodology 1, Step 3 of Methodologies Document

NOTES:

Name of Source Enter Name of Source 6
This water source is (check one) :
[l |The supplier's own water source
[ |A purchased or imported source
Meter Error
. Valloie Eraig Adjustment? Corrected Yolume
Compliance Year o a . Entering
2020 Distribution System Optional iisplastster Sysicm
(/)
0
1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. 2 Meter Error
ji - See guid in 1, Step 3 of Methodologies Document
NOTES:

Name of Source Enter Name of Source 7
This water source is (check one) :
[] |The supplier's own water source
[ |A purchased or imported source
Meter Error
Valime EREiig Adjustment? Corrected Volume
Compliance Year o a : Entering
2020 Distribution System Optional Bl Sysiam
(+/)
0

1 Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. 2 Meter Error
Adjustment - See guidance in Methodology 1, Step 3 of Methodologies Document

NOTES:

Name of Source Enter Name of Source 8
This water source is (check one) :
[ |The supplier's own water source
[ |A purchased or imported source
Meter Error
. Valloie Eraig Adjustment? Corrected Yolume
Compliance Year o a . Entering
2020 Distribution System Optional Diisplastster Sysim
(/)
0
1 Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. 2 Meter Error
ji - See guid in 1, Step 3 of Methodologies Document

NOTES:




Enter Name of Source 9

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. ? Meter Error
- See guid in 1, Step 3 of Methodologies Document

NOTES:

Enter Name of Source 10

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. ? Meter Error
- See guid in 1, Step 3 of Methodologies Document

NOTES:

Enter Name of Source 11

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. 2 Meter Error

- See gui in 1, Step 3 of Methodologies Document

NOTES:

Enter Name of Source 12

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. ? Meter Error

- See

in 1, Step 3 of Methodologies Document

NOTES:




Enter Name of Source 13

The supplier's own water source

A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB

X7-7 Table 0 and Submittal Table 2-3. ? Meter Error
- See guid in 1, Step 3 of Methodologies Document

NOTES:

Enter Name of Source 14

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB

X7-7 Table 0 and Submittal Table 2-3. ? Meter
Error - See gui in hodology 1, Step 3 of ies De
NOTES:

Enter Name of Source 15

The supplier's own water source
A purchased or imported source

1 Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB
X7-7 Table 0 and Submittal Table 2-3. ? Meter Error

- See guid in 1, Step 3 of Methodologies Document

NOTES:




2020 Surface Reservoir Augmentation

2020 Compliance
Year

2020 Groundwater Recharge

Volume
Discharged
from
Reservoir for
Distribution
System

Delivery1

Percent
Recycled
Water

Recycled
Water
Delivered to
Treatment
Plant

Transmission/
Treatment

1
Loss

Recycled
Volume
Entering
Distribution
System from
Surface
Reservoir
Augmentation

Recycled
Water
Pumped by
Utility™?

Transmission/
Treatment

1
Losses

Recycled
Volume
Entering
Distribution
System from
Groundwater
Recharge

Total Deductible
Volume of Indirect
Recycled Water
Entering the
Distribution System

* Units of measure (AF, MG , or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and Submittal Table 2-3.
Suppliers will provide supplemental sheets to document the calculation for their input into "Recycled Water Pumped by Utility". The volume reported in this cell must be
less than total groundwater pumped - See Methodology 1, Step 8, section 2.c.

2




Data from this table will not be entered into WUEdata.
Instead, the entire table will be uploaded to WUEdata as a separate upload in Excel format.

Criteria 1- Industrial water use is equal to or greater than 12% of gross water use.
Complete SB X7-7 Table 4-C.1

Criteria 2 - Industrial water use is equal to or greater than 15 GPCD.
Complete SB X7-7 Table 4-C.2

Criteria 3 - Non-industrial use is equal to or less than 120 GPCD.
Complete SB X7-7 Table 4-C.3

I A N

Criteria 4 - Disadvantaged Community.
Complete SB x7-7 Table 4-C.4

NOTES:




Data from this table will not be entered into WUEdata.
Instead, the entire table will be uploaded to WUEdata as a separate upload in
Excel format.

2020 Gross
Water Use Percent Eligible
Without | 2020 Industrial . for
p W U Industrial Exclusi
2020 Compliance Year rocess ater Use Water xclusion
Water Y/N
Deduction
7,445 0% NO

NOTES:




Data from this table will not be entered into WUEdata.
Instead, the entire table will be uploaded to WUEdata as a separate upload in Excel
format.

2020
. 2020 Industrial 2020 Population|  Industrial Eligible for
2020 Compliance Water Use P Exclusion Y/N
Year GPCD
32,700 - NO

NOTES:




Data from this table will not be entered into WUEdata.
the entire table will be uploaded to WUEdata as a separate upload in Excel format.

2020 Compliance Year

Instead,

2020 Gross
WaFer Use 2020 N
Without 2020 2020 Non- . .| Eligible for
. . . Population |Non-Industrial )
Process Water | Industrial industrial Fm SBX7-7 GPCD Exclusion
Deduction Water Use Water Use Table 3 Y/N
Fm SB X7-7
Table 4
7,445 7,445 32,700 203 NO

NOTES:




Data from this table will not be entered into WUEdata.
Instead, the entire table will be uploaded to WUEdata as a separate upload in
Excel format.

SELECT ONE

listed below:

"Disadvantaged Community" status was determined using one of the methods

1. IRWM DAC Mapping tool https://gis.water.ca.gov/app/dacs/

[

that the service area is considered a DAC.

If using the IRWM DAC Mapping Tool, include a screen shot from the tool showing

2. 2020 Median Income

California Median SRR A

Percentage of

Eligible for

Median H hol i
Household Income* CCEaCIEE e BS a0 Exclusion? Y/N
Income Average
[] 2020 | $75,235 0% YES

Bureau QuickFacts.

*California median household income 2015 -2019 as reported in US Census

NOTES




Data from these tables will not be entered into WUEdata.

Instead, the

entire tables will be uploaded to WUEdata as a separate upload in Excel format.

This table(s) is only for Suppliers that deduct process water from their 2020 gross water use.

Name of Industrial Customer

Enter Name of Industrial Customer 1

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 2

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 3

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and




NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 4

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 5

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 6

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:




Name of Industrial Customer

Enter Name of Industrial Customer 7

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 8

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:

Name of Industrial Customer

Enter Name of Industrial Customer 9

Compliance Year
2020

Industrial
Customer's Total
Water Use *

Total Volume
Provided by
Supplier*

% of Water
Provided by
Supplier

Customer's Total
Process Water
Use*

Volume of Process
Water Eligible for
Exclusion for this

Customer

Submittal Table 2-3.

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and

NOTES:




Name of Industrial Customer Enter Name of Industrial Customer 10
Volume of Process
Industrial Total Volume % of Water Customer's Total .
, . . Water Eligible for
Customer's Total Provided by Provided by Process Water Exclusion for this
i xclusi i
Compliance Year Water Use * Supplier* Supplier Use*
2020 Customer

* Units of measure (AF, MG, or CCF) must remain consistent throughout the UWMP, as reported in SB X7-7 Table 0 and
Submittal Table 2-3.

NOTES:




7,445

32,700

203

NOTES:




SB X 7-7 Table 6 pertains to baselines and targets and is not used in the SB X7-7 2020 Compliance Form.



SB X7-7 Table 7 applies to baseline and target calculations and is not included in the SB X7-7 2020 Compliance Form.



SB X7-7 Table 8 was used for the 2015 Interim Target and is not used in the 2020 UWMP.



Optional Adjustments to 2020 GPCD

Enter "0" if Adjustment Not Used . Did S;ppher
Actual 2020 oTAL Adjusted 20201 5050 confirmed TAC 'et"‘;
GpcD! Extraordinary Weather Economic Adiustmentsl (AfijPCDd . Target GPCD -2 Redilgt?o: -
1 1 . 1 justments justed ij
Events Normalization Adjustment applicable) 20207
203 - - - - 203 261 YES

* All values are reported in GPCD
2 2020 Confirmed Target GPCD is taken from the Supplier's SB X7-7 Verification Form Table SB X7-7, 7-F.

NOTES:
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APPENDIX F: 2013 SANTA ROSA GROUNDWATER MANAGEMENT
PLAN

2013 Santa Rosa Groundwater
Management Plan

8/17/2021



Prepared for
Camrosa
Water District

Santa Rosa Basin
Groundwater Management Plan

August 2013

CAMROSA (\\ DISTRICT @ mwH.

BUILDING A BETTER WORLD



Santa Rosa Basin Groundwater
Management Plan

Final

August 2013

Project Number 10500990

Prepared for:
Camrosa Water District

Prepared by:
MWH
618 Michillinda, Suite 200
Arcadia, CA 91007
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Section 1
Introduction

1.1 INTRODUCTION

The Camrosa Water District (District) has developed this Groundwater Management
Plan for a portion of the Santa Rosa Groundwater Basin, commonly referred to as the
Santa Rosa Groundwater Management Plan (SRGMP).

The SRGMP area, illustrated in Figure 1-1 and Figure 1-2, is located in unincorporated
Ventura County between and including parts of the cities of Camarillo and Moorpark.
The Basin boundaries coincide with the California Department of Water Resources
(DWR) Arroyo Santa Rosa Valley Groundwater Basin, Basin 4-7, boundary as defined
in Bulletin 118 (DWR, 2003) and illustrated in Figure 1-2. The Arroyo Santa Rosa
Valley Groundwater Basin is herein referred to as the Santa Rosa Groundwater Basin.
The area to be managed under the SRGMP lies in the eastern portion of the Basin east
of the Bailey Fault.

The Santa Rosa Valley covers an area of 12.5 square miles of which the groundwater
basin occupies approximately 5.9 square miles (Boyle, 1997). The basin is located in
Ventura County, California just north of the City of Thousand Oaks and east of the City
of Camairillo.

Santa Rosa Valley is an elliptical, broad, and flat-bottomed valley and is separated from
the Tierra Rejada Basin to the east by the narrow Rejada Canyon of Arroyo Santa Rosa
and the Conejo Volcanics east of the Basin. Similarly the groundwater basin terminates
at the Conejo Volcanics. The Santa Rosa Valley is separated from the larger Pleasant
Valley to west by a constriction caused by a low, north-trending ridge of volcanic rocks
southwest of the District offices on Santa Rosa Road. This surface constriction extends
downward into the subsurface aquifer materials, thins out locally at the western
constriction and forms a partial underground barrier that separates the Santa Rosa
Groundwater Basin from the larger Pleasant Valley Groundwater Basin (Bailey, 1969).

1.2 REPORT ORGANIZATION

The SRGMP is organized as follows:

Section 1 — Introduction: Provides information regarding the SRGMP goals, basin
background, roles of various agencies, existing groundwater management plans,
SRGMP authority, and essential SRGMP components.

Section 2 - Water Resources Setting: In this section information is presented to assist
the reader in understanding the availability of different water supplies within the SRGMP
area. This section also provides a description of the groundwater basin, highlighting the
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hydrogeology within the SRGMP area. It also provides information on surface water and
groundwater quality.

Section 3 - Basin Yield: A review of previous basin yield evaluations is presented
followed by an updated evaluation of the basin yield. The updated evaluation is based
on data collected over the last 25 years. This section also defines operational yield and
presents methods to increase the yield of the basin by adjusting operations of the basin.

Section 4 - Management Plan Goal and Objectives: This section describes the
purpose of the goal statement, Basin Management Objectives (BMOs), and
management actions, and how they were prepared, reviewed and finalized. Together
the BMOs will result in improving the water quality and supply reliability within the Santa
Rosa Valley.

Section 5 - Plan Components: This section identifies the components that constitute a
groundwater management plan in accordance with State guidelines. This section also
provides categories of plan components and actions as well as potential groundwater
projects that meet the BMOs.
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Section 1 — Introduction

1.3 PURPOSE AND GOALS OF THE SRGMP

The purpose of the SRGMP is to serve as the initial framework for coordinating the
management activities into a cohesive set of BMOs and related actions to improve
management of the groundwater resources in the Santa Rosa Basin.

The management goals for the Santa Rosa Basin are to optimize the beneficial uses of
groundwater, preserve and enhance water quality, understand and operate within the
yield of the basin, and assure preservation of groundwater and environmental resources
for future generations. The California Water Code (CWC) states that BMOs and specific
actions taken to achieve these objectives, with sufficient specificity, must be developed
within a groundwater management plan. The objectives and actions should be
guantitative such that they are measurable in implementation through monitoring and
management programs. At the same time, the BMOs are intended to be flexible so as to
be adaptive to increase knowledge of how the groundwater basin behaves over time as
additional monitoring data is collected. To meet these co-equal objectives, general
BMO statements have been prepared and are accompanied by specific and measurable
methods for implementation. Based on these guidelines, four BMOs have been
developed from the Basin management goals and District Strategic Plan (District, 2008).
These objectives and their associated actions are detailed in Section 4 and Section 5:

e Protect and enhance groundwater quality
e Sustain a safe, reliable local groundwater supply

e Maximize the beneficial use of groundwater (which is the most cost-effective
water supply to stakeholders)

e Maintain public awareness and confidence, and honor the public trust

1.4 BACKGROUND

The following subsection provides background information on the District, other relevant
adjacent cities and water agencies surrounding the SRGMP area, and other
stakeholders in the region.

1.4.1 Camrosa Water District

The District was organized under the CWC and established on July 24, 1962. The
original district boundary, encompassing approximately 8,000 acres, has expanded
gradually via annexations to encompass more than 30 square miles within Ventura
County. The initial customers in 1965 were typically agricultural interests and took
delivery of imported water. After construction of the Camrosa distribution system in
1965, the District has expanded to approximately 10,600 municipal water connections
serving a population of approximately 30,000 (District, 2011a).

In 2010, approximately 18,720 acre-feet of water was delivered to District customers for
both potable and non-potable use (District, 2011b). Approximately 45 percent of the
total water supply (about 8,800 acre-feet) was diverted from Conejo Creek for use as
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non-potable irrigation supply; 8 percent of the water supply (about 1,565 acre-feet) was
produced from the Camrosa Wastewater Treatment Plant and delivered for non-potable
use; 29 percent (about 5,670 acre-feet) was imported through the Metropolitan Water
District and its wholesale agency, Calleguas Municipal Water District; and the remainder
of the water, about 18 percent or 3,520 acre-feet, was pumped from local groundwater
basins (District, 2011a). Two basins, the Tierra Rejada Groundwater Basin and the
Santa Rosa Groundwater Basin, lie within the District's boundaries (District, 2011a) and
are an important supply source for the District.

1.4.2 Fox Canyon Groundwater Management Agency

The Fox Canyon Groundwater Management Agency (FCGMA) is located in Ventura
County and manages several coastal basins that underlie Port Hueneme, Camarillo,
Moorpark, Ventura, and Oxnard. The agency overlies about 185 square miles. The
FCGMA was initially created to manage the groundwater in both over-drafted and
seawater-intruded areas within Ventura County. The current objectives of the FCGMA
are to preserve groundwater resources for agricultural, municipal, and industrial uses
(FCGMA Groundwater Management Plan, 2007). The FCGMA has management
jurisdiction over the western portion of the Santa Rosa Groundwater Basin west of the
Bailey Fault.

1.4.3 Adjacent Cities

Of the approximately 30 square miles within the District's boundaries, about 7 square
miles lie within the City of Camarillo city limits, approximately 1.5 square miles lie within
the boundaries of the City of Thousand Oaks and 21.5 square miles lie within the
unincorporated area of Ventura County.

The City of Thousand Oaks plays a significant role in groundwater management in the
Basin because they supply approximately 50 percent of the annual discharge in Conejo
Creek from wastewater treatment facilities. Conejo Creek is a key source of
groundwater recharge for the Basin. Related to this discharge, since 1995 the District
has a 25-year agreement with the City of Thousand Oaks for primary access to Hill
Canyon Wastewater Treatment Plant (WWTP) discharge in Conejo Creek.

1.4.4 County of Ventura

The Santa Rosa Basin is entirely within the County of Ventura. The County of Ventura
has many administrative arms that are relevant to groundwater management in the
Santa Rosa Groundwater Basin.

The Ventura County Water and Environmental Resources Division, Groundwater
Section, oversees the administration of Ventura County Ordinance No. 4184. The
purpose of this ordinance is to provide for the construction, maintenance, operation,
use, repair, modification, and destruction of wells.

The Ventura County Watershed Protection District collects groundwater data throughout
Ventura County, including Santa Rosa Basin, and reports these data to DWR. The
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Ventura County Watershed Protection District is the only entity in the County with the
jurisdiction to monitor groundwater elevation levels in all the groundwater basins within
the County. They currently measure almost 200 wells every six weeks. The District has
a database of groundwater level data dating back to the early 1970's.

1.4.5 Watersheds Coalition of Ventura County

The Watersheds Coalition of Ventura County (WCVC) was formed in April 2006 as the
water resource management group required by the passage of Propositions 50 and 84,
and is managed by County staff. The WCVC is a collaborative entity with interests in
improving water quality, water supply reliability, water recycling, water conservation,
flood control, recreation and access, wetlands enhancement and creation, and
environmental and habitat protection (Ventura County, 2013). The WCVC, and its three
watershed committees, are engaged in a variety of local planning efforts designed to
address the objectives developed by the watershed committees; the District is a
member of the Calleguas Creek committee. These committees form the Integrated
Regional Water Resources Plan (IRWMP) development team for the area.

15 ROLES OF THE STATE AND FEDERAL AGENCIES IN CALIFORNIA
GROUNDWATER MANAGEMENT

This section describes the roles that state and federal agencies have in California
groundwater management. Although the groundwater management plans are the local
responsibility, State and federal agencies still have goals related to groundwater
management that are focused on maintaining a reliable groundwater supply.

151 Department of Water Resources

DWR’s role in groundwater management involves programs that directly benefit local
groundwater management efforts. DWR’s programs include assisting local agencies to
assess basin characteristics and identify opportunities to develop additional water
supply, monitoring groundwater levels and quality, and providing standards for well
construction and destruction.

1.5.2 State Water Resources Control Board and Regional Water Quality
Control Board

The goals of the State Water Resources Control Board (SWRCB) and the Regional
Water Quality Control Board (RWQCB) are to ensure water quality in the State and to
enforce water quality objectives and implement plans to protect beneficial uses of the
State’s waters. The SWRCB and RWQCB are involved in developing basin plans to
identify beneficial uses of marine water, groundwater, and surface waters. The Los
Angeles RWQCB has jurisdiction of the Santa Rosa Basin.

The Clean Water Act (§303) requires states to develop water quality standards for all
waters and to submit them to the United States Environmental Protection Agency for
approval. CWC §13241 specifies that each RWQCB establish water quality objectives
for their region. These water quality objectives are defined as "the allowable limits or

MWH Page 1-7



Section 1 — Introduction

levels of water quality constituents or characteristics which are established for the
reasonable protection of beneficial uses of water or the prevention of nuisance within a
specific area." (RWQCB, 1994). These water quality objectives are intended to protect
the public health, and maintain or enhance water quality in relation to existing and
potential beneficial uses of the water.

The surface water and groundwater quality objectives prepared by Los Angeles
RWQCB for the Santa Rosa Basin are published in the Basin Plan for the Coastal
Watersheds of Los Angeles and Ventura Counties (RWQCB, 1994); these are
commonly referred to as the Basin Plan objectives.

1.5.3 United States Geological Survey

The United States Geological Survey (USGS) has an active role in California
groundwater basin studies and maintains an extensive database consisting of
groundwater level and groundwater quality monitoring data. The USGS also maintains
an extensive surface water flow data.

1.6 AUTHORITY TO PREPARE AND IMPLEMENT THE SRGMP

The authority for the District to prepare the SRGMP is outlined in the Groundwater
Management Act, CWC §10750, originally enacted as Assembly Bill (AB) 3030 in 1992
to encourage voluntary groundwater management at the local level and provide local
public agencies increased management authority over their groundwater resources. AB
3030 applies to all groundwater basins identified by the California Department of Water
Resources.

In September 2002, new legislation, Senate Bill 1938 (SB 1938) expanded AB 3030 by
requiring groundwater management plans to include certain specific components in
order to be eligible for grant funding for various types of groundwater related projects.

The District selected the SRGMP as one of the tools to effectively protect and manage
the Santa Rosa Basin. Protecting and effectively managing the Basin is consistent with
the Camrosa Water District Urban Water Management Plan (District, 2011b), Integrated
Facilities Master Plan (District, 2011a), as well as the CWC.

On December 14, 2011, the District Board set a Public Hearing date of January 11,
2012, to accept public comments, and at the conclusion of the Public Hearing make a
decision to adopt a Resolution of Intention to prepare a Groundwater Management Plan
Update. On January 11, 2012 the District Board of Directors adopted the Resolution of
Intention to prepare a Groundwater Management Plan Update (included in Appendix
A). The GMP is a required element of the policy.

Recently, there has been an emphasis by the State for agencies to develop integrated
regional solutions for water management solutions (SB 1672), and coordinate the
conjunctive management of surface and groundwater to improve regional water supply
reliability and water quality.
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Section 1 — Introduction

1.7 SRGMP COMPONENTS

The California Department of Water Resources and the CWC provide a summary of
Groundwater Management Plan components. The SRGMP includes required and
voluntary components as listed in the CWC 810750 and DWR 8§10775.2 recommended
components. Each of these components is addressed within the SRGMP.

Table 1-1 lists these components and indicates the section(s) in which each is
addressed.
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Table 1-1
Location of SRGMP Components

Description Section(s)
A. CWC 810750 et seq., Required Components1
1. Documentation of public involvement statement. I
2. Basin Management Objectives (BMOSs). 4
3. Monitoring and management of groundwater elevations, groundwater quality,
inelastic land surface subsidence, and changes in surface water flows and quality 2
that directly affect groundwater levels or quality or are caused by pumping.
4. Plan to involve other agencies located within groundwater basin. 5
5. Adoption of monitoring protocols by basin stakeholders. 5
6. Map of groundwater basin showing area of agency subject to GMP, other local
agency boundaries, and groundwater basin boundary as defined in CDWR 11

Bulletin 118.

7. For agencies not overlying groundwater basins,

appropriate geologic and hydrogeologic principles.

prepare GMP using

Not Applicable

B. CDWR’s Recommended Components

1. Manage with guidance of advisory committee. Not Applicable
2. Describe area to be managed under GMP. 1.1

3. Create link between BMOs and goals and actions of GMP. 4

4. Describe GMP monitoring program. 2.2,2.3,52
5. Describe integrated water management planning efforts. 5.5

6. Report on implementation of GMP. 5.6

7. Evaluate GMP periodically. 5.6

C. CWC 810750 et seq., Voluntary Components2

1. Control of saline water intrusion. 5.3

2. Identification and management of wellhead protection areas and recharge 53

areas.

3. Regulation of the migration of contaminated groundwater. Not Applicable
4. Administration of well abandonment and well destruction program. 5.3

5. Mitigation of conditions of overdraft. Not Applicable
6. Replenishment of groundwater extracted by water producers. Not Applicable
7. Monitoring of groundwater levels and storage. 5.3

8. Facilitating conjunctive use operations. 5

9. Identification of well construction policies. 5.3

10. Construction and operation by local agency of groundwater contamination 57
cleanup, recharge, storage, conservation, water recycling, and extraction projects. ’

11. Development of relationships with state and federal regulatory agencies. 5.1

12. Review of land use plans and coordination with land use planning agencies to 51 55

assess activities that create reasonable risk of groundwater contamination.
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Section 1 — Introduction

1. CWC 810750 et seq. (seven required components). Amendments to the CWC 810750 et seq. require GMPs to
include several components to be eligible for the award of funds administered by DWR for the construction of
groundwater projects or groundwater quality projects. These amendments to the CWC were included in Senate Bill
1938, effective January 1, 2003.

2. CWC 810750 et seq. (12 voluntary components). CWC 810750 et seq. includes 12 specific technical issues that
could be addressed in GMPs to manage the basin optimally and protect against adverse conditions

Addressing each of these components in the SRGMP demonstrates that the local
groundwater basin management authority (the District) has a plan to protect the
groundwater resource in a sustainable method for the benefit of current and future
interests in the Basin.
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Section 2
Water Resources Setting

This section describes the water resource setting including the current understanding of
the surface and subsurface features of the Santa Rosa Groundwater Basin. This section
also includes a description of the groundwater and surface water features in the Basin.
Information for this section was obtained from ongoing monitoring efforts and results of
previous studies, and represents the best available information. The charts and figures
included in this section illustrate the type of information and period of record for
understanding the groundwater conditions within the Basin. Instances where the data
record appears incomplete, inconsistent, or missing altogether are also noted.

2.1 ENVIRONMENTAL SETTING

The climate of the Basin is classified as Mediterranean. On average, more than 90
percent of the annual rainfall occurs during the six-month period extending from
November through April, typical of the Southern California coastal area. Based on
precipitation stations maintained by Ventura County Flood Control District, the Santa
Rosa Valley surface drainage area receives an average of almost 15 inches of rainfall
per year, varying from less than six inches in the driest years to more than 30 inches in
the wettest years (District, 2010). Figure 2-1 shows the watershed and Santa Rosa
Groundwater Basin, as well as major surface water and precipitation monitoring
stations.

The average temperature fluctuates between an average low of about 44 degrees
(January) and an average high of about 75 degrees (August). Table 2-1, based on the
period of record May 1998 through January 2010 for the Oxnard California WFSO
045672 station, lists the monthly average climatic data for the District service area.

The evapotranspiration (ET) averages for the service area are also contained in
Table 2-1. These monthly averages are based on historical data obtained from
California Irrigation Management Information System (CIMIS) Station 156 — Camarillo,
California for the period October 2001 through January 2010.
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Section 2 — Water Resources Setting

Table 2-1

Santa Rosa Basin Climate Averages
Monthly Monthly
Standard Average Average Monthly
Monthly Maximum Minimum Average Total
Average ETo'| Temperature Temperature | Precipitation
Month (incheslyear) (°F) (°F) (inches)
January 1.83 66.8 45.6 2.91
February 2.20 65.9 457 3.76
March 3.42 66.9 47.0 1.75
April 4.49 67.6 48.1 1.24
May 5.25 70.0 52.8 0.44
June 5.67 72.5 56.4 0.03
July 5.86 75.8 59.5 0.00
August 5.61 76.0 59.2 0.00
September 4.49 74.8 57.7 0.10
October 3.42 73.7 53.7 0.63
November 2.36 70.3 48.8 1.19
December 1.83 66.4 44.8 1.60
Annual 46.43 70.6 51.6 13.65
Total/Average

1. ETo is the evapotranspiration from a standardized grass surface
2. Source: District, 2011b Urban Water Management Plan, Table 2.

2.1.1 Precipitation

Precipitation is often a key element of a water budget and therefore characterization of
trends in precipitation is of great importance in evaluating long-term hydrologic
relationships. Precipitation and related runoff is a major source of groundwater
recharge. Cumulative departures from the mean are used to identify long-term trends in
both precipitation and stream flow. Cumulative departures of the annual precipitation
from the long-term mean are accumulated through the period of record and plotted
against time. The resulting plot illustrates dry periods and wet periods, as well as the
severity and frequency of each. This plot can also be used to determine if there is a
temporal correlation between groundwater and precipitation. The cumulative departure
plot of precipitation for Worthington Ranch (Ventura County Watershed Protection
District station 049) was used to identify wet and dry periods (Figure 2-2). The wet and
dry climatic periods were determined using the rising and falling limbs of the cumulative
departure curve, respectively.

Four alternating climate cycles that resulted in four wet and five dry periods between
1929 and 2012 were identified on the basis of the cumulative departure curve for
precipitation measured at Worthington Table 2-2. The climate cycles were separated
into wet-year and dry-year periods as follows:
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Table 2-2
Santa Rosa Basin Climate Cycles
Cycle Dry Period Wet Period
1 1929-1934 1934-1944
2 1944-1964 1964-1969
3 1969-1977 1977-1986
4 1986-1991 1991-2006

20

Mean Precipitation = 13.8 inches per year

-20

230 +

-40

Cumulative Depature from the Annual Mean Precipitation (in)

-60

1820 1930 1940 1950 1960 1970 1980 1990 2000 2010 2020
Water Year
Figure 2-2
Precipitiation Cumulative Departure From the Mean — Station 049 Worthington
Ranch
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2.1.2 Land Use

Land use is important for groundwater management because it affects the quality of
local surface water and groundwater as well as the ability to recharge groundwater. The
land use within the contributing drainage area to the Santa Rosa Groundwater Basin is
illustrated on Figure 2-3 and listed on Table 2-3. The majority of the land within the
Santa Rosa Valley and the contributing drainage area to the Santa Rosa Groundwater
Basin is unincorporated and planning efforts are coordinated by the County of Ventura.
Local cities within the contributing drainage area conduct their own planning activities.

Prior to the 1960’s, the Santa Rosa Valley was dedicated to agriculture, primarily citrus
crops. By the late 1980’s, residential development had risen to 40 percent of the basin
area (Boyle, 1987). By 2011, residential lots, ranging in size from two to 40 acres,
accounted for 30 percent of the basin area (District, 2011). The Santa Rosa Valley has
an annual population growth rate of 0.75 percent. Agricultural use currently accounts for
approximately 13 percent of the land within the contributing drainage area. Crop types
consist of orchards, berries/nursery, and row crops. Approximately 37 percent of
agricultural zoned acreage is irrigated, 26 percent is non-irrigated, and 37 percent is
planned to be converted to municipal and industrial use (District, 2011). The remaining
land use consists of rural space, open space, and a small fraction of urban
development. The entire basin is dependent on permitted septic systems for wastewater
disposal. A significant portion of the contributing drainage area does not have a land
use classification.

The Tierra Rejada Valley is located on the eastern boarder of the Santa Rosa Valley.
The Tierra Rejada Valley is primarily open space and agriculture, with sparse rural-
residential developments (District, 2011). A golf course is located in the northeastern
portion of the watershed. This area also relies on septic systems for wastewater
disposal.

Table 2-3
Land Use Distribution in the Santa Rosa Groundwater Basin Contributing
Drainage Area

1 Area Percent of Total

Land Use Type (acres) Areal
Agricultural 1,650 13%
Urban 1,150 9%
Open Space 3,808 31%
Rural 1,335 11%
Open Space Urban Reserve 7 <1%
Existing Community 1,429 12%
Non-Classified 2,895 24%
Total Area (acres) 12,274 100

1. County of Ventura, 2010
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Section 2 — Water Resources Setting

2.2 SURFACE WATER CONDITIONS

The primary surface water bodies in the Santa Rosa Valley are the Arroyo Conejo,
Conejo Creek, and Arroyo Santa Rosa (Figure 2-1). Arroyo Conejo enters the basin
from the south and is the primary drainage of Thousand Oaks, draining through the
Conejo Hills into Hill Canyon and then into the Santa Rosa Valley. At the mouth of Hill
Canyon, the creek joins Arroyo Santa Rosa and becomes Conejo Creek which turns
west and drains into the Pleasant Valley Basin and eventually Calleguas Creek. Arroyo
Santa Rosa trends east-west, bisecting the Santa Rosa Valley, draining the Tierra
Rejada Basin before joining Arroyo Conejo. The drainage area compromises 64 square
miles (Boyle, 1987).

22.1 Arroyo Santa Rosa

Arroyo Santa Rosa bisects the Santa Rosa Valley and is an ephemeral creek. In 2006 a
stream gage was established about one mile upstream of where the Arroyo Santa Rosa
discharges into Conejo Creek (Figure 2-1). Stream flow measurement at Station 838 on
Arroyo Santa Rosa began in 2006. Station 838 was installed for the purpose of
recording peak flows during high precipitation events. The data provided by the stream
gage is not reliable for typical flows and therefore was not used.

From Santa Rosa Road to Honey Hill Road (approximately 3,000 feet), Arroyo Santa
Rosa is composed of a rectangular reinforced concrete channel and a trapezoidal rip
rap channel. Downstream of Honey Hill Road to Blanchard Road (approximately 2,750
feet) the channel is still an improved trapezoidal channel, however, this segment is not
concrete lined.

2.2.2 Arroyo Conejo

Arroyo Conejo enters the basin from the south where it becomes Conejo Creek draining
through the Conejo Hills into Hill Canyon and the into the Santa Rosa Valley. There are
two forks of the Arroyo Conejo, a north fork and a south fork. These creeks have no
USGS gaging stations, although the Hill Canyon WWTP records flow information on
both forks during the summer months. As shown in Figure 2-1, the Hill Canyon WWTP
discharges effluent into the north fork of Arroyo Conejo. Immediately downstream of the
Hill Canyon WWTP, the south fork of Arroyo Conejo merges with the north fork.

The largest contribution to flow to Conejo Creek is the effluent flow from the Hill Canyon
WWTP and it is also the most consistent over the recorded period. The Hill Canyon
WWTP effluent began discharging into the creek in 1961, although the data presented
in Table 2-4 are all that are available from the facility.

2.2.3 Conejo Creek

At the mouth of Hill Canyon is the confluence of Arroyo Conejo and Arroyo Santa Rosa
known as Conejo Creek. From the confluence it turns west and drains into the Pleasant
Valley Basin and eventually Calleguas Creek. Discharge in Conejo Creek is
predominantly from Arroyo Conejo. Since the addition of the Hill Canyon WWTP effluent
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in 1961, Conejo Creek was a perennial stream with continuous flow at the County's
gauging station (Station 800). In 1968 this gaging station was established by the
Ventura County Watershed Protection District and has recorded year-round flows since
October 1972. From 1972 through 2010 this gaging station was located just outside of
the groundwater basin near the District headquarters on Santa Rosa Road. In 2011 the
gage was renamed as Station 800A and was relocated to Ridge View Street south of
Highway 101. Table 2-4 lists the Station 800 flow data from 2003 to 2010. Table 2-4
also lists the percentage of creek flow that consists of WWTP effluent.

Data presented in Table 2-4 suggest that the composition of flow in Conejo Creek
varies depending on precipitation. Effluent from Hill Canyon WWTP makes up between
23 percent to 71 percent of the total annual flow of Conejo Creek on an annual basis.
Using only dry months (June through September where the long-term precipitation
averages 0.10 inches or less), Hill Canyon WWTP effluent contributes an average of 79
percent of the total flow in Conejo Creek. For the majority of the year, Hill Canyon
WWTP effluent is the predominant contributor to the flow in Conejo Creek.

Table 2-4
Summary of Average Annual Flow at Conejo Creek and Hill Canyon WWTP
Effluent
Annual Discharge Dry Month Discharge®
HC WWTP Conejo Percent HC WWTP| Conejo | Percent HQ
Effluent? Creek? | HC WWTP| Effluent® Creek? WWTP
Year (MGD) (MGD) Effluent (MGD) (MGD) Effluent
1997 9.4 20.4 46 9.2 111 82
1998 10.2 44.4 23 9.8 16.3 60
1999 9.8 14.7 66 9.8 10.9 90
2000 10.3 16.1 64 10.2 10.8 94
2001 111 25.1 44 10.8 12.3 88
2002 10.6 14.9 71 10.3 114 90
2003 11.2 19.3 58 10.8 12.9 84
2004 111 215 52 10.7 135 80
2005 12.0 41.4 29 10.9 16.9 64
2006 10.6 20.8 51 104 15.0 70
2007 10.3 15.2 68 10.3 134 77
2008 10.6 22.5 47 10.2 13.9 74
2009 10.0 16.3 61 9.8 104 94
Average 10.6 22.6 47 10.2 13.0 79

1. Conejo Creek discharge measurement at Station 800
2. Hill Canyon WWTP (HC WWTP) discharge measurement at HC WWTP Effluent Outfall
3. Dry months are defined as the period from April through December.
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Figure 2-4
Conejo Creek (1971-2010) Hydrograph at Station 800

Figure 2-4 illustrates the average daily flow at Station 800 on Conejo Creek from 1971
to 2009, a different time period than Table 2-4. The variability in discharge rate can be
attributed to precipitation events which dramatically increase flow in the creek.

Figure 2-5 illustrates the average monthly flow in Conejo Creek, from 1971 to 2010.
The wet months of January, February, and March have a significantly higher flow than
the summer months.
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Figure 2-5
Average Monthly Flow in Conejo Creek (1971-2010) at Station 800

224 Surface Water Quality

Water quality data within the Santa Rosa Basin has been collected and reported for the
period from 1990 to the present by the District. Water quality samples are collected from
approximately 45 locations within the basin including groundwater wells, creeks, Hill
Canyon WWTP effluent, recycled water system, drinking water system, and reservoirs.
Monthly samples are collected from the following locations: Hill Canyon WWTP Effluent
Outfall, Station 800A, Arroyo Conejo North Fork (North Fork Flume), Arroyo Conejo
South Fork (South Fork Flume), and Conejo Creek (Station 800) (as shown on
Table 2-5). Samples are analyzed for chloride, fluoride, hardness, nitrate, nitrite, pH,
phosphate, sulfate, TDS, and turbidity. Additional sampling and analysis for other
constituents is conducted periodically, approximately every one to three years. This
section provides a summary of the surface water quality results and brief descriptions of
trends for constituents in relation to regulatory objectives.

Figure 2-1 presents the flow and water quality measurement locations within the basin.
Water quality data for Arroyo Santa Rosa is not available.

Surface water quality from monitoring locations throughout the basin (Figure 2-1) has
been tabulated on Table 2-5; the table also presents the inland surface water quality
objectives of the Los Angeles RWQCB within the Arroyo Santa Rosa Hydrologic Unit.
These are published in the Basin Plan for the Coastal Watersheds of Los Angeles and
Ventura Counties (RWQCB, 1994) and commonly referred to as Basin Plan objectives.
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The Clean Water Act (8303) requires states to develop water quality standards for all
waters and to submit them to the United States Environmental Protection Agency for
approval. CWC 813241 specifies that each RWQCB establish water quality objectives
for their region. These water quality objectives are defined as "the allowable limits or
levels of water quality constituents or characteristics which are established for the
reasonable protection of beneficial uses of water or the prevention of nuisance within a
specific area.”" (RWQCB, 1994). These Basin Plan objectives are intended to protect the
public health, and maintain or enhance water quality in relation to existing and potential
beneficial uses of the water.

Table 2-5 also lists a comparison of surface water quality data with applicable California
drinking water quality standards, both primary and secondary (aesthetic) maximum
contaminant levels (MCLs). Primary MCLs are derived from health-based criteria which
include technologic and economic considerations. Primary MCLs are legally enforceable
standards that apply to public water systems designed to protect the public health by
limiting the levels of contaminants in drinking water. Secondary MCLs are designed to
regulate contaminants that may cause cosmetic effects (such as skin or tooth
discoloration) or aesthetic effects (such as taste, odor, or color) in drinking water. In
California, public water systems are required to comply with both primary and
secondary MCLs as per 8116555 of the California Safe Drinking Water Act.

Water quality sampling results from Hill Canyon WWTP Effluent Outfall, Station 800A,
Arroyo Conejo North Fork (North Fork Flume), Arroyo Conejo South Fork (South Fork
Flume), and Conejo Creek (Station 800) (as shown on Figure 2-1) indicate that one or
more of the regulatory limits are exceeded for the following constituents:

e Chloride
e Nitrate
e Sulfate

e Total Dissolved Solids
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Table 2-5
Surface Water Quality Summary from 1990 to 2010"

Arroyo Conejo
(North Fork)

Arroyo Conejo
(South Fork)

Hill Canyon WWTP

Effluent Outfall

Conejo Creek
Station 800)

Diversion Flume

(Station 800A)

RWQCB
Primary | Secondary | Basin Plan

Constituent MCL MCL Objectives2 Units | Count | Max Min Ave | Count | Max | Min | Ave | Count | Max | Min | Ave | Count | Max | Min | Ave | Count | Max [ Min | Ave
Chloride B 250 150 mg/L 213 357 22 219 206 259 54 173 75 188 | 52 | 136 217 350 37 | 154 83 227 39 | 155
Fluoride 2 _ 1.4-2.43 mg/L 31 0.8 | 0.049 | 0.37 23 0.74 [ 0